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Abstract

The HOTEL project has three aims: to improve the understanding of the assessment of citi-
zens’ Quality of Life (QoL) by politicians, planners, technicians and other experts; to develop
a “toolbox” for the assessment of QoL in connection with city planning, transport and mobil-
ity; and to start a databank where results of QoL assessment at different occasions are
stored and can be compared. Workshops are the central element of the project, because
they represent a heuristic approach appropriate for analysing a relatively unstructured uni-
verse of activities that are neither strictly theory-steered nor systematically knowledge- or
rule-based. Three expert workshops were organised in Lund, Paris and Ferrara. On the basis
of the achieved results the "toolbox" instruments (guidelines, checklist, questionnaire and
database “embryo”) were developed. The checklist and the questionnaire were tested in a
Pilot Study in Kristianstad and worked well. The project results are disseminated by oral and
written communication.

Key words: quality of life – life quality, quality of life assessment, mobility, transport, city
planning
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1 Executive Summary

The concept of Quality of Life (QoL) is increasingly important in socio-economic research, but
there is no clear definition. This is why the project takes its starting point in a heuristic ap-
proach that focuses on different groups of experts and their routines in connection with the
assessments of QoL resulting from different mobility and transport preconditions. The fol-
lowing objectives were defined for the HOTEL project:

1. Improvement of the understanding of the assessment of citizens’ QoL by politicians,
other decision makers, planners, technicians and other experts;

2. Development of a “toolbox” for the assessment of QoL in connection with city planning,
transport and mobility;

3. Harmonisation of data and start up of a databank where results of QoL assessment at
different occasions can be stored and compared.  

In the State-of-the-Art study we searched the literature and specified the kinds of QoL indi-
cators used by different disciplines, elaborated the meaning of QoL in the area of transport,
mobility and city planning and the interrelation between QoL and sustainability. Especially
in this field a high QoL for a majority of people can be achieved only if citizens
behave in a way that allows a sustainable development. The perception of the objec-
tive conditions by citizens (represented by subjective parameters) leads to certain behaviour.
In addition, this behaviour can be influenced by communication policy.

In the first two workshops in Lund and Paris with ca. 30 participants for each we collected
practical knowledge about the role of QoL in the daily work of traffic, mobility and city plan-
ning experts and tried to sensitise and stimulate these actors to the possible questions and
stakes posed by this concept in practice, with the aim of facilitating exchange and meetings
in the future. We learned that the implementation and operationalisation of the QoL-concept
is varying and multiple, because a lot of often different indicators are implicitly related to
QoL. There are some common elements but no real common definition. There are no vali-
dated standards, nor structured methodologies to which to refer.

In the third workshop in Ferrara we invited ca. 60 experts from all over Europe, theoreticians
as well as practitioners. They worked in small groups on practical problems which enabled us
to develop the "toolbox" instruments. According to the experts’ point of view, to start
and maintain productive communication could be a little problematic in the new
EU member states because willingness of people to organise themselves sponta-
neously does not seem to have developed yet. Such practices did not survive the era of
socialism and now people have to learn them from the beginning.

The developed "toolbox" contains several instruments: QoL guidelines for planners and pub-
lic decision makers, a checklist containing those indicators that according to HOTEL are rele-
vant for the QoL of citizens, a QoL-related questionnaire and a database “embryo”. For the
politicians and decision makers their application should help to implement the
right measures in the right way and to present them according to the relevance
attributed to them by the public.

The guidelines are very concrete explaining the importance of subjective QoL-parameters,
participation-enhancing measures and the planning procedure. To consider QoL-indicators in
the planning procedure can increase quality in each of its phases: 1. analysing main prob-
lems of a particular city, or area, 2. creating a common vision, 3. defining long-term, mid-
term and short-term objectives, 4. monitoring and feedback - establishing information flows
among experts, politicians and the general public.
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The “embryo” of the future QoL-Database includes recommendations of how a data base
could be implemented, how to handle qualitative data in order to achieve harmonisation, and
how a library of QoL studies could result in dissemination of knowledge about QoL.

The ideal case of the "toolbox"-instruments application can be seen as an open loop with a
twofold use, at least, of the questionnaire. It is of crucial importance to assess QoL
before and after implementation of any measures designed to improve QoL.

Two kernel instruments of the HOTEL "toolbox" were tested in Kristianstad in the frame of
the pilot study: the checklist and the questionnaire. Both of these instruments make explicitly
use of the key areas and key aspects of HOTEL and they appear to work successfully. The
checklist allowed us to identify variables in the papers and documents related to
the modifications in Kristianstad that aimed at improving QoL, even if this con-
cept was not mentioned there in words (i.e., in the papers). The application of the
HOTEL questionnaire showed that the interviewed persons in fact related these
variables to QoL. It can be recommended to use the two mentioned tools at other occa-
sions, in combination. Saving these results according to the database concept of HOTEL
would allow building on the experiences for Kristianstad and show, whether results like these
can be generalised. At the same time, every new experience of this type contributes to the
further elaboration on the HOTEL guidelines.

In the dissemination phase of the project our aim is to distribute the results to experts, poli-
ticians, administrators, etc. and also to lay people. Well informed people who have the
power to make decisions concerning mobility, transport and city planning can
with higher probability decide in such a way that QoL-aspects  are really included
and considered appropriately. On the other hand we also inform interested lay people
about, and try to make a lot of lay people interested in, QoL issues especially concerning the
possibility to influence changes in the wished for direction through participation.
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2 Background and objectives of the project

HOTEL – How to analyse QoL – is an accompanying measure in the key Action “Improving
the socio-economic knowledge base” of the EC Fifth Framework Programme. Partners from
five different countries were involved in the project: Austria, France, Italy, Slovakia and
Sweden.

The concept of Quality of Life (QoL) is increasingly important in socio-economic research.
But there is no clear definition: QoL is influenced by many components like culture, religion,
health, residence, income, age, job satisfaction, etc. Mobility, transport and city planning, are
of great importance for QoL. However, experts in this field constantly underestimate the im-
portance to consider especially subjective aspects of QoL. The project takes a starting point
in a heuristic approach that focuses on different groups of experts and their routines in con-
nection with the assessments of QoL resulting from different mobility and transport precon-
ditions.

The following objectives were defined for the HOTEL project:

1. Improvement of the understanding of the assessment of different citizens’
QoL by politicians, other decision makers, planners, technicians and other
experts:
Expert-centred approaches on QoL subjects often neglect the citizens’ own subjective
view on their QoL situation. Our findings will raise awareness of the responsible ex-
perts, of the importance to consider QoL aspects appropriately. Our procedure will
show the significance of gender differences in connection with transport and mobility
preconditions.

2. Development of a “toolbox” for the assessment of QoL in connection with
city planning, transport and mobility:
The “toolbox” consists of guidelines for the assessment of QoL that can be used in all
European countries. These guidelines for the assessment of QoL will include recom-
mendations how to take into consideration different social, political and demographi-
cal conditions of groups or of countries by adding, leaving or modifying certain modu-
les of the procedure.

3. Harmonisation of data and start up of a databank where results of QoL-
assessments at different occasions are stored
A specially adapted databank will make evaluation in the field of QoL much easier. By
giving recommendations for a databank, accessibility to and understanding of the as-
sessment of QoL at different occasions by different disciplines will be improved.

Contribution to programme-specific action objectives

The project HOTEL aims at meeting the requirements of Part II, sub-theme 4 of the call “In-
frastructures to promote research on societal and individual well being”.

The project provides knowledge about the practice of QoL assessment by different disciplines
in connection with different types of public measures in the areas of city planning, transpor-
tation and mobility.

Regarding the objectives of research theme 2 and also Part II, the development of European
infrastructures for comparative research in the social sciences and humanities, the project
HOTEL deals with two obvious problems – the lack of a consistent state of the art concerning
assessment of QoL, and the lack of appropriate data banks.

HOTEL consists mainly of heuristic work that deals with practice of experts from different
disciplines. It elaborates especially on one working method, namely working techniques con-
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nected to workshop activities. It should be easy to apply such techniques more syste-
matically in different projects in the area of transport and mobility, and other areas of so-
cietal interest. Besides we hope that our findings will raise awareness of the responsible ex-
perts, of the importance to consider QoL-aspects appropriately.

European dimension

The most important aspects in this respect are the operationalisation of different con-
cepts, or definitions of QoL, and the comparability of measures referring to them. Our
initiative to start up a databank where results of QoL assessment at different occasions, are
stored, supports such efforts in the future.

Expected benefits

One of the main problems in human- and social scientific research in Europe lies in the diffi-
culty to bring together different national results of studies and projects. There are and will
be many projects in different countries of the EU dealing with the same subjects, but using
different ways for achieving results, which are sometimes hardly comparable. Another prob-
lem is related to work on identical questions by different scientific disciplines, both on the
academic level and in practice, whereby often different and even contradicting results are
achieved.

The main benefit of this study for European socio-economic research and practical work con-
sists in some decisive steps towards a more standardised procedure for assessing QoL. This
procedure will help to overcome the problem of the lack of homogeneity both in methods
and data that reflect QoL. It will at the same time consider the fact that different groups
(age, gender, nationalities, etc.) differ in their assessment of QoL. And it will support the
comparability of data gathered in different countries, on different groups, and at different
occasions. Besides, the role of different disciplines involved will be defined more clearly. The
guidelines for the assessment of QoL can be used in all European countries.
The project HOTEL took a starting point in a heuristic approach that focused on different
disciplines' practice in connection with the assessment and consideration of QoL and under-
lying mobility and transport preconditions. The core concept was to find out how aspects of
QoL are taken care of in practice in the field of transport, mobility and city planning. With
"practice" all kinds of activities are meant that set the scene for the living conditions of citi-
zens. The responsible for these activities are politicians and decision makers, planners,
implementers and administrators.
The project was divided into eight work packages distributed over a life-span of 24 months
(see workplan appendix 6). In WP 1 State of the Art we looked for literature and empirical
data concerning the meaning of QoL in general. The central elements of our project were the
workshops carried out in Lund and Paris (WP 2 and 3), to get an overview of QoL-
assessment in different countries, by different disciplines at different occasions, and the ele-
ments and indicators taken care of thereby, and the Workshop III (WP4 and WP 5) carried
out in Ferrara in order to improve frames for QoL-assessment and implementation of results.
A toolbox for interdisciplinary use (WP 6) resulted from this, and a pilot study to validate the
toolbox was carried out in parallel (WP 7).
WP 1 (State of the art), WP 2 and WP 3 (Workshops I & II) would represent the data collec-
tion phase. WP4 to WP 7 would reflect the phase where improvements of these procedures
were elaborated on and tested. For we did expect that the overview that we received during
the data collection phase would bring to light severe shortcomings in today's practice of both
measuring and considering QoL aspects appropriately. The responsible actors for these ac-
tivities are politicians and decision makers, planners, implementers and administrators.

All workshops were carried out under consideration of regions: Central, Eastern, Northern,
Southern and Western Europe. Last but not least, a concept for a data-bank for QoL assess-
ment results by different disciplines, at different occasions, and in different regions, that
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makes information about procedures to measure QoL and about their results easily available
and accessible for both researchers and practical workers in the field was outlined as a part
of the Toolbox. Dissemination of results (WP 8) was envisaged by electronic media (Web-
site) and on paper (reports, folders, etc.), and by oral communication, e.g. in the frame of
congresses, expert conferences, etc., on the QoL topic, that nowadays take place at many
different occasions.

Figure 1 below is a graphic representation of the work steps of the HOTEL-project.

Fig 1: Graphical presentation of the project components

State of the art and preparation
literature studies, preparation of questions for the participants of the workshops I
and II, development and operationalisation of working methods for the workshops

Workshop I
with experts from Central
Northern and Eastern Europe
with appr. 30 participants

Workshop II
with experts from Western and
Southern Europe with appr. 30
participants

Preparation of Workshop III
Preparations of recommendations for
guidelines and for data-storing

Workshop III
Presentation of materials pro-

duced so far in Workshop III with
appr. 60 participants. Develop-
ing solutions, thereby: consid-
ering segmentation and condi-

tions of accessibility and compa-
rability

Finalisation of the „Toolbox“
Guidelines for the assessment of QoL that reflect preconditions provided by transport, mobility and

city-planning for universal usage

Dissemination
Among others storing results in a data base for broader use, etc.

Pilot
study
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3 Scientific description of the project results and
methodology

3.1 State of the Art

The aim of the State-of-the-art study WP 1 was to give a broad review of the meaning of
QoL from different scientific points of view and from different regional, viz. cultural ap-
proaches, mainly with respect to transport and mobility issues. We wanted

1. To specify the indicators for QoL: What kinds of indicators do different disciplines use?

2. To elaborate on the interrelation between QoL and sustainability

3. To elaborate on the meaning of QoL in the area of transport, mobility and city planning

4. To give inputs for the other work packages in HOTEL.

3.1.1 Working procedure – Data collection

In the State-of-the-art work a differentiation between the following types of literature was
made:

A) General literature about QoL
What is the meaning of QoL? How do you understand the concept of QoL? How do you
measure QoL? What kinds of indicators are used? Etc.

B) Literature about the interrelation between QoL and sustainability 
What aspects are important for good QoL in connection with sustainability? How is the
3interrelation between sustainability and QoL dealt with in the literature?

C) Literature about the role of QoL in connection with traffic, mobility and city planning
How is QoL related to traffic, mobility and city planning? What kind of role does QoL play
in the concepts of traffic, mobility and city planning experts?

The work package leader was FACTUM, Austria. All WP-partners collected relevant literature
from their own countries and from neighbouring European countries or from countries with
similar languages and traditions.

3.1.2 Structure of the report

The report consists of a general part, where the concept of QoL is described from different
views and the main QoL definitions and models are summarised. At the beginning we give a
rough background on the history of QoL as a concept. In the following different assessment
approaches are presented. As a last point of the general part we discuss the interrelation of
QoL with sustainability on the basis of two political concepts.

The next part deals with the interrelation of QoL with the transport, mobility and city plan-
ning area. We look at QoL aspects with regard to transport, mobility and city planning and
shortly describe some problems, which might occur if you deal with this topic.

In the last part conclusions are drawn and inputs are summarised for the ongoing work
packages.

3.1.2.1 History
Looking back into history, at the beginning QoL mainly referred to material supply. The main
indicator for QoL was the Gross National Product. At the end of the 1950s QoL was linked to
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non-material values, too. The idea of a QoL with strong qualitative ingredients was spread
out over the world in the late 1960s and early 1970s, when first doubts were raised in the
highly developed Western societies about economic growth as the major goal of societal
progress.

Two distinct traditions of applied QoL research emerged in different parts of the world: The
Scandinavian QoL approach and the American QoL approach. The Scandinavian approach
focuses on objective living conditions and their determinants. The American approach analy-
ses the individuals’ subjective experience of their lives. Nowadays, QoL research is in most
cases based on both objective and subjective indicators.

3.1.2.2 Assessment
The assessment of QoL differs not only from discipline to discipline, but also within the disci-
plines. Some scientists put the satisfaction of individual needs in the centre of their QoL re-
flection. Others concentrate on objective living conditions and the subjective well-being.
Some research dealing with QoL indicated that subjective well-being is strongly connected to
the degree to which a person has different choices and opportunities and is also able to
make use of them.

Subjective well-being is in the centre of the psychological QoL approach. A strong sense of
meaningful life, positive attitudes towards life, optimism, autonomy and experienced control
of social environment support a high level of subjective well-being on the individual level. In
addition, a good social network (having many acquaintances, being appreciated, etc.) in-
creases the level of subjective well-being.

All indicators defined in the different disciplines refer quite consistently to four dimensions:

� Social dimension: The social dimension covers all aspects from health, social relations,
mobility, social status, etc.

� Political dimension: Under this headline all aspects are summarised that belong to a
political system, e.g., political stability, possibility of participation, quality of social serv-
ices, tax systems.

� Economical dimension: To the economical dimension belong for instance the use of
resources, economic stability and competitiveness, employment.

� Environmental dimension: The environmental dimension covers aspects like the pru-
dent use of resources, sustainable transportation, waste minimisation, etc.

3.1.2.3 Subjective well-being
A high level of subjective well-being is one of important indicators of high QoL. The subjec-
tive well-being is influenced by many factors like cultural aspects or the social position. In
affluent individualistic countries, where human rights are respected and a form of social eq-
uity exists, people tend to have a higher level of subjective well being than in countries with
collectivism. Concerning the social position, the higher the person’s position in a social
structure, respectively the higher the possibility of self-determination, the higher in general
the level of subjective well-being.

3.1.2.4 Sustainability
QoL is closely linked to sustainability. The term sustainability is generally defined as the ef-
fective use of natural, human and technological resources to meet today’s community needs
without compromising the ability of future generations to meet their needs. Sustainable be-
haviour has to be achieved in the four dimensions mentioned above: social dimension, politi-
cal dimension, economical dimension, and environmental dimension.
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Above all, the social dimension became of increasing importance in the last years. A policy
where a continuous dialogue between government and public takes place, in which both
parties continuously learn to see the issues from complementary perspectives, is needed.
Without dialogue there is a risk of deepening misunderstanding between government and
citize3ns, which has negative effect on a sustainable development and on the QoL of citi-
zens.

3.1.2.5 Traffic, mobility, city planning
QoL is a frequently used keyword in the area of traffic, mobility and city planning. There is
no doubt that these areas have a great impact on the QoL of citizens. However, QoL is often
not operationalised in these fields. Especially, literature about the assessment of QoL in
practice is hard to be found. But even in these areas it is important to combine objective and
subjective perspectives. E.g., aspects of accessibility and social communication seem to play
a major role here. More or less seven quality dimensions are relevant for the subjective well-
being of road users and for the choice of mode: social climate/equity, objective safety, secu-
rity (subjective safety), mobility, comfort, aesthetic/environmental quality, cost aspects.

With regard to sustainable mobility it is underlined that practitioners in the traffic, mobility
and city planning field have to be aware that people will only accept measures, respectively
will only behave in a way to allow a sustainable development if the sustainable behaviour is
linked to an increase of their own QoL. For that reason it is of great importance for practitio-
ners to stay in permanent contact with citizens, in order to know the preconditions for
9achieving the citizens´ co-operation.

3.1.3 Conclusion and input for the work packages to follow

The main aim for the ongoing work packages was to find a way to shorten the distance be-
tween theory and practice in connection with QoL, and to reach an operationally valid defini-
tion that would allow the experts, decision makers and the citizens to have a common, prac-
tice-based starting point to work on, in order to efficiently improve QoL.

Especially in the field of transport, mobility and city planning a high QoL for a majority of
people can only be achieved if citizens behave in a way that allows a sustainable develop-
ment.

Mobility preconditions provided by politicians, decision makers, etc. and the perception of the
objective conditions by citizens against the subjective parameters lead to a certain behaviour
of the citizens. In addition this behaviour can be influenced by communication measures.

As we have seen from the literature study the communicational aspect is of great importance
in the assessment of QoL. Marketing research has for instance pointed out the importance of
the following: good communication policy can make bad preconditions look better – of
course with the risk of a boomerang effect, if citizens find out that they have been manipu-
lated; and bad communication policy can make good preconditions look worse than they
really are, with all the disadvantages that this brings about.

The following Figure 2 illustrates and summarises these relations:
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Fig 2: Relation between objective and subjective parameters, communication policy and
behaviour

Objective Parameters
Dimension Indicators
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social services; health
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different traffic modes;
noise; smell average fuel
consumption of new car,...

Economi-
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Use of resources; capacity
of traffic; fluidity of traffic
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3.2 Workshop I: Lund

3.2.1 The "Workshop": methodological aspects

Workshops are the central elements of the HOTEL project. The concept of a workshop im-
plies making various disciplines and professional groups related to the covered subject work
together. Here, in the case of the concept of QoL, the participants are architects, town plan-
ners, engineers, social psychologists, public decision makers, territorial authorities, compa-
nies of transport etc., on all levels of governance. In general a workshop is a heuristic ap-
proach appropriate for analysing a relatively unstructured universe of activities that are nei-
ther strictly theory-steered nor systematically knowledge- or rule-based: Much work is unre-
flected routine, intuitive, steered by hidden agendas, following "private" hypotheses, done in
the frame of certain schemes of distribution of power on the working place, etc. The internal
logic of such a system can be made better transparent with the help of heuristic methods.

In this context, the goal was thus to enhance the generation of new ideas and the clarifica-
tion of habits and practices that are not structured consciously, by confrontation with un-
usual questions and by making use of working methods or practices that do not belong to
everyday routine. For that reason the workshop was structured in such a way that multiple
feedback and interaction between participants, but also between the participants and the
organisers was possible. Small-group work in combination with plenary sessions seemed
suitable for the achievement of our objectives, as it is an interactive method that is very mo-
tivating for the participants and allows efficient work. Besides, topics can be dealt with in
detail.

3.2.2 Procedure

Workshop I was held on the 1st and 2nd of June 2003 in Lund (Sweden) and the leader of the
whole work package was Lund University. It was the first part of expert work in the frame of
HOTEL. The main aim of this workshop was to summarise knowledge about QoL from ex-
perts in the field of traffic, mobility and city planning. The core concept of the workshop was
to find out, how aspects of QoL are taken care of in practice. The following questions were
of relevance for the workshop:

� What kind of role does the concept of QoL play in the daily work of experts in the field of
traffic mobility and city planning?

� How is the concept of QoL verbalised in programmatic papers and in documents?
� How is it specified and operationalised?
� How is it evaluated whether goals to improve QoL have been reached?
� If certain goals have been identified that have not been reached, what is done in order to

improve this?
� What kinds of differences between points of view in different parts of Europe have to be

considered with respect to the QoL assessment?
� What can be improved in the QoL assessment?
� What are the main barriers for improvements?
For the elaboration of the topics a combination of different types of group work (plenum
discussion and small-group work) was applied for the workshop because of its advantages
mentioned above.
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3.2.3 Results

3.2.3.1 The role of the QoL concept in the daily work
The general attitude of the experts was that traffic, mobility and city planning have a great
impact on the QoL of people. In other words QoL is a topic in these areas. However, the
concept of QoL and also its role is rather fragmented. An increase of QoL is equated with
measures to make alternative traffic modes more attractive, to improve traffic safety, to re-
duce pollution, noise and vibration, etc. However, there exists no generally accepted defini-
tion of QoL, which could be taken as a starting point for all these measures.

In addition it was mentioned that nowadays urban and traffic planners are more or less
aware of the fact that there is the necessity to deal with the concept of QoL. Thus, they have
to be trained in this area.

3.2.3.2 Verbalisation of the QoL concept in programmatic documents
There exist many documents and papers from European level to local level, where the QoL
concept is somehow verbalised. The experts, however, complained that it is hard to get an
overview of all these papers.

Besides, due to different views on QoL, priorities are set quite differently in the various pa-
pers. Another problem, which was mentioned is that responsibility is often shifted from one
level to another one.

3.2.3.3 Specification and operationalisation of the QoL concept
The QoL concept is specified in general programmes and in special single actions. In both
types of cases it is usually based on indicators. The experts pointed out the importance of
using subjective and objective indicators. A number of indicators were mentioned by the
experts: safety (e.g. accident figures, number of 30 km/h zones in an area), comfort (e.g.
persons per square meter in the bus, space for pedestrians), costs (e.g. budgets for the dif-
ferent mobility modes, cost-benefit data), accessibility, participation, health.

3.2.3.4 Evaluation, barriers and ways how to improve assessment
Evaluation of QoL is done with quantitative and qualitative methods, but the use of qualita-
tive methods prevails. With respect to the evaluation, a number of problems were stated by
the experts. The following Table 1 gives an overview of the problems mentioned and ways
how to improve the present situation with regard to the assessment of QoL.

Concerning an unsuccessful attempt to reach the goals, experts identified three types of
consequences. The failure is neglected and nothing happens, the objectives are “softened”,
or the responsible persons look for the reasons of failure and analyse what has to be done in
order to achieve the goals. This last case is considered as being an exception.

Table 1 gives an overview of problems in connection with both the definition of QoL and with
the implementation and follow-up of public projects that may or should have an influence on
QoL. The table also contains some suggestions how to improve the situation, according to
the experts.
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Table 1:  Problems and ways how to improve the situation

Problems Suggestions for improvements

QoL is only used as a keyword in political
programmes, without being specified.

QoL has to be clearly defined in the traffic,
mobility and city planning area.

Evaluation is not very widespread in the traf-
fic, mobility and city planning area.

Planners have to be made aware of the im-
portance to consider the concept of QoL ade-
quately, which automatically includes the
evaluation of processes.

There is often a lack of time and a lack of
human and financial resources, with the re-
sult that evaluation is not done in a system-
atic way. Steps are not well defined.

Politicians, administration, experts and the
public have to be involved in the process of
assessment. In this case importance of an
evaluation becomes more transparent and it
is more likely that more money and time is
allocated, so that work can be done more
systematically.

Surveys are often politically steered so that
the evaluation is sometime too much orien-
tated towards political goals. The results are
often presented in a way to fit the goals.

Participation of the public might lead to a
more thorough evaluation of results.

There is a lack of dialogue between politi-
cians and the “rest of the world” (lack of par-
ticipation).

Participation processes have to become more
usual.

Different concepts of QoL are used; the
question is what it is you actually measured.

QoL has to be clearly defined. A sophisticated
indicator system with objective and subjec-
tive indicators has to be developed.

Priorities are set differently by various people. Minimum requirements that include common
priorities have to be defined.

There are still not the right questions asked,
knowledge about long term needs of users is
still missing.

Approaches for the assessment of QoL have
to be integrated and interdisciplinary. Longi-
tudinal studies are needed.

Often there is a lack of internal rules. Rules have to be set up; especially when
many different partners are involved in an
evaluation process there is a need for rules.

There exists no good data base, where you
can look if evaluation has been done in this
field already.

Data bases have to be installed.

Mainly “hard” facts are evaluated with quan-
titative methods. Tools for evaluation of
“soft” facts exist, but are not used to their full
potential.

The importance of qualitative methods has to
be more underlined. Urban and traffic plan-
ners have to be trained in this area.

Short term political decisions stay in contrast
to long term political strategies.

Politicians have to be reminded of long term
effects.
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3.2.4 Conclusion

The workshop was very productive with regard to the collection of practical knowledge about
the role of QoL in the daily work of traffic, mobility and city planning experts. For the ongo-
ing work in the EU-project HOTEL the following topics had to be further elaborated on:

� Definition of QoL for the traffic, mobility and city planning sector
� Development and specification of an indicator system
� Evaluation problems and how to handle them
� Toolbox content
� Database content

These issues were further elaborated on especially in work-package 4, where Workshop III
in Ferrara was prepared.

3.3 Workshop II: Paris

3.3.1 Procedure
The workshop II was organised by INRETS (WP-leader of WP3) in Paris on June 30th and
July 1st 2003. It was dedicated to data acquisition concerning QoL determinants in the par-
ticular field of traffic, city planning, mobility, land use and in relation to sustainability. The
HOTEL project and the Paris Workshop's philosophy were based on "grounded theory" prin-
ciples, developed by Glaser and Strauss (1967) as a research methodology for social science
including inductive, heuristic and conscious perspectives from different social key actors.

Around 30 experts from Southern and Western Europe were selected and invited on the ba-
sis of different criteria: professional function, experience in the fields of mobility and QoL,
levels of governance (local, regional, national, European) and nationality. The goal was to
enhance development of new ideas, to clarify some practices, and to make transparent the
practices that are not structured consciously, by confrontation with questions, through the
production of spontaneous individual presentations, or by collective reflection in small-
groups.

The objectives of the Workshop II were two:

• to share, examine and discover how the aspects relating to QoL in the field mentioned
are taken into account in everyday practice by the main actors, and

• to sensitise and stimulate these actors to the possible questions and stakes posed by this
concept in practice, with the aim of facilitating exchange and meetings in the future

3.3.2 Methodological aspects

The structure of the workshop was thus built with multiple feed-backs and interactions, so as
to confront the participants in their own collective productions: spontaneous individual pres-
entation, reflection in small groups on several topics and questions prepared in advance by
the consortium, plenary and oral presentation of collective work, and individual question-
naires.

The experts worked in small groups on followings general topics:

• The concept of QoL and the role in daily work

• Verbalisation of the concept of QoL in programmatic papers and documents

• Specification and operationalisation of the QoL concept in their practice
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• Types of evaluation used in their practice

• Failures, consequences and improvement

Work was organised on the basis of different axes of reflection suggested by the consortium,
within the framework of three distinct sessions: Session I: Scanning of the thematic field;
Session II: Deep analysis of one topic; Session III: Guidelines for adequate consideration of
QoL aspects.

The last session (III) tried to suggest axes of reflection and deliberations about:
• Criteria how to assess QoL appropriately
• How different societal, political and demographical conditions of groups or of countries

can be considered
• How evaluation should be done (methods, frequency, etc.)
• What kinds of problems one has to be aware of when dealing with this topic and

how one can deal with these problems ("barriers to improvements")

In addition to the objective of data-gathering, the common reflection engaged in this occa-
sion on the subject should allow direct experience sharing between participating experts. The
establishment of a reciprocal confidence between the experts, through a certain "user-
friendliness" of the workshop, was one of the conditions of a creative collective production.

In fact, although difficult to implement, the method "workshop" used to screen the field of
QoL was appreciated by the experts as completely relevant with respect to the studied sub-
ject. It was a very dense work, demanding very much effort from the experts.
These exchanges, reflecting a great wealth of information, were as useful for them, in their
daily work to come, as for the consortium in the later development of guidelines for assess-
ing QoL.

3.3.3 Results

On basis of a great variety of information and judgements raised by the experts, analysed
and published in "Deliverable 3", Work Package No. 2 (September 2003), it could be said
that the results of this exercise were of an almost excessive richness. Of this reason the
structuring and the scheduling of the projected ideas, outlined in the dedicated chapters,
proved to be relevant. Only as an example, the following could be noted:

3.3.3.1 Official documents
In the activity of the experts and in the official documents of programs, the concept of QoL
is:

− Omnipresent, but not always mentioned as such. An explicit formulation is rather rare.
It is in general present under many closed or specified concepts of other type ("sus-
tainable development", etc.), and connected to all the aims of their activities.

− Political, because the definition of the concept depends on the identity of the person
(professional, etc.) and because the aims in view between sectors, disciplines or indi-
viduals are often incompatible, which can produce negative outcomes. Each one tends to
attribute harmful effects to the others. The aspirations are individual but measurements
are collective, therefore there are winners and losers, which poses the problem of the
construction of a joint definition (general interest and shared goals).

− A means of justification, because certain projects answer the objectives and the defi-
nitions only with an aim of obtaining financing of, e.g., the European Commission. The
collective QoL issues justify the work of the professionals in connection with mobility,
traffic and city planning. The experts in general note an evolution towards more partici-
pative approaches (which is an advantage ex post).
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− Implicit: Being present under many concepts, it is subjacent in many documents, gen-
erally in an implicit way.

− Contradictory: The definitions of the concept and the concrete objectives of the vari-
ous documents of programs are often in conflict. The elements of definition are often
related to individual aspects and are not connected to collective choices - but these indi-
vidual elements depend to a great part on these collective choices. The sectorial visions
meet without having anticipated this.

− Dynamic: The concept is evolutionary; it increases in power, pulled by the concept of
sustainable development.

3.3.3.2 Implementation and operationalisation
According to the expert discussions, the implementation and operationalisation of the con-
cept of QoL may be characterised by several attributes. It is:

� Varying and multiple: a very great number of indicators are implicitly related to QoL.
There are 150 indicators in official documents in England, eight groups of five to eight
indicators in Ireland, 40 indicators in Switzerland, 153 in France, etc.

� These indicators often have a dynamic and participative definition: investigations of
households, monitoring activities, statistics, etc. There are elements common to the
definitions between them but no real common definition: reduction of noise and pollu-
tion, stress, hospitality of public places, adequacy of the offer to the various needs (age,
activity, etc.), accessibility, option of choice (public transport, etc.), taking into account
the time and quality of waiting, proximity, social co-education, safety, etc.

� Difficult: A definite standard and thresholds accepted by all are missing. However,
there is more and more research on the matter: It deals with the dialogue among the
involved parties in order to solve the conflicts of objectives, find compromises, build col-
lective issues, reduce the multitude of partial indicators. At the moment, though, partici-
pants are impressed by fragmented subjectivity and conflicts. There are, however, inter-
esting examples of synthesising.

� Instrumentalised: The indicators can be used to achieve goals different from those
which are announced. Sometimes, for example the indicators are mentioned so as to
obtain the financing of projects by different sponsors, e.g., the European Union.

3.3.4 Conclusion

However, we cannot speak about exhaustiveness since the zones of shades persist, espe-
cially with regard to the definitions of certain concepts (example: QoL with respect to mobil-
ity) or problems of hierarchy and taxonomy of certain indicators and determinants. Indeed,
because of the variety of disciplinary or institutional membership of the experts, the number
of indicators was too large to find here, in this phase of the project HOTEL, a common de-
nominator appropriate for all sub-sectors and population segments (traffic, territorial organi-
sation, users, decision makers etc.).

Moreover, in a provisional way, we already could note that the social practice in the field of
the operationalisation of QoL remains chaotic, vague and heterogeneous. There are no vali-
dated standards, nor structured methodologies to which to refer. This is undoubtedly partly
inherent to the studied field and to the concept itself, because the factors that the concept
should take into consideration are numerous (political, economical, social…), and it is a diffi-
cult task to develop adequate models, and to formalise them in a holistic way and compre-
hensively, at the same time.

Our exercise, however, showed clearly that a social need in this field is undeniable, if only in
terms of a more rigorous definition of the QoL concept, and that communication about their
mutual experiences in practice between different actors is most welcome. It is noted for ex-
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ample that in certain countries or at certain levels of administration, things seem more ad-
vanced and better structured than in others. For this reason, strategies of communication
and more coherent exchange would most probably allow progress in the field.

3.4 Workshop III: Ferrara

3.4.1 Procedure

The Workshop III within the framework of work package 5 (WP 5) was organised by SIPSiVi
(WP-leader of WP 5) in Ferrara, on March 4th – 6th 2004. The organisation and the realisation
of workshop III has been different from the previous ones in many respects:

1) it was based on the experience derived from the previous workshops (in Lund and
Paris)

2) the number of participating experts was doubled

3) the provenience of the experts was from all parts of Europe

4) both kind of experts, practitioners and scientists, were invited and asked to work to-
gether in order to finalise the former workshop results

The particular structure summarised above of WS III in Ferrara is justified by the main ob-
jective of the workshop: to identify the main indicators of QoL taken into consideration in the
conceptual thinking and decision making in the field of traffic, mobility and city planning.
Moreover, the strategy of merging the experience of practitioners and scientists was inten-
tionally chosen in order to reduce the distance between theory and practice, between citi-
zens and decision makers in this particular and promising field. The selection of participating
experts was a fundamental step in the process and it has been conducted according to the
criteria of country, professional function, their type of experience (the areas of traffic, mobil-
ity, city planning and research) and the level of governance (local, regional, national or
European level). A complete list of the experts who participated in WS III can be found as
appendix 5 in this report.

The methodology used to optimise the experience of the invited experts was the work in
small-groups, followed by the presentation of the products in a plenary session, by a speaker
chosen among the experts in the small-group. In total we had 6 small-groups, for a total of
49 experts invited, working on three main tasks provided by the organisers.

The guidelines of the tasks have been worked out on the basis of the State of the Art Report
and of the results from Lund and Paris.

Additionally we asked the participants to fill in two questionnaires, one concerning feedback
about the general satisfaction with the organisation of the whole workshop and the used
procedures; and one concerning the principles, objectives and indicators of QoL used in their
everyday practice in the field of transport, mobility and city planning (see appendix 1).

3.4.2 Results

The workshop III in Ferrara provided two different kinds of results: on the one hand those
deriving from the three main tasks (see appendix 2) that the experts developed in small
groups and presented in plenary sessions, and on the other hand those deriving from the
elaboration of the questionnaire that the experts filled out during the three days of the work-
shop.
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Below the results from tasks 1-3 and from the elaboration of the questionnaire are briefly
summarised.

3.4.2.1 Results of tasks 1-3

3.4.2.1.1 The way of carrying out assessment
The communication process between experts and the citizens plays a key role. Achieved re-
sults after a change should be published through mass media, events, etc. This brings one
part of the feedback from the general public, the second part results from the every-day
experiences with the change by “users” – the people directly concerned. Different forms of
feedback could be achieved by questionnaires, household interviews (in face to face dia-
logue), observations in situ, complaint registration and the echo in the media.

Positive evaluation from the general public means that the needs of the population were
respected, that there was good communication and the public identified itself with the com-
mon vision. From the evaluation results the actual course of action can be corrected if
needed.

3.4.2.1.2 What can be defined as short and long term objectives?
The experts agreed upon the following aspects: It is important to distinguish between

• short term objectives - steps

to solve actual problems immediately (e. g. increased frequency of a bus line).

• medium-range objectives – plans

to reach effective goals (e.g., a certain change in modal split in a certain time).

• long term objectives - visions, ideals or general directions

which can be defined as the final result one wants to achieve (e.g., sustainable society).

All three kinds of objectives must together form a logical construct. Politicians are usually
concerned about the short-term objectives, because they never forget about the re-
elections.

The realisation of the short-term objectives could take 4-5 years, but after one year the first
evaluation of achieved changes is needed. They should be connected to the practical action
plan. The medium-range objectives can take 5-20 years. We need them to have an opera-
tionalisation of the general vision. Long-term objectives can change slowly over time as the
situation, sociological structure, employment situation, etc., change. Especially the short-
term objectives should be defined very clearly and realistic. They should be easily measur-
able in order to evaluate their success.

Finally, objectives arise from the common vision. It is important to name them and to check
their viability in terms of time, available economic resources and the political will. These
three aspects make objectives realistic.

3.4.2.1.3 How should the general public be addressed?
Among those who are in power (including experts) there is a pervasive tendency to see citi-
zens as those who are passive, defensive and creating problems, e.g., by resisting beneficial
changes. The experts did not discuss the reasons for this situation explicitly. However, from
socio-psychological literature (Francescato&  Ghirelli 2000, Horelli 2001, Miková & Bianchi
2000, Nzlund 2001,  Plichtová 2004, Terselic 2003, Wallace 2001) it is a well known fact that
passivity is conditioned by the sense of lack of control, of information, of respect to one's
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views, limited resources (incl. time and money), etc. This knowledge could be used as the
basis for taking measures to increase activity.

For informing and engaging the general public, the target groups (all the concerned) should
be identified, their participation in the public discussion ensured by an emotional involve-
ment, and the citizens empowered if necessary. This can be achieved by information cam-
paigns, expert debates in mass media, and presentation of proposals at different public
events and places. The public, all the target groups including elderly, children, disabled, mi-
norities, should not only be informed (of course in an appropriate language for each group),
but their opinion on the whole subject should be asked for directly. A truly democratic proc-
ess is one in which citizens, experts, politicians, administrators and other actors (e.g. repre-
sentatives of big companies) have an equal position in the discussion. The ultimate goal is to
change simple communication into a fruitful and honest dialogue based on mutual respect
and driven by the common vision for the future.

3.4.2.1.4 How can success and failure be measured?
Many experts suggested an experimental approach with a trial period in order to help to
show success and failures in advance, and to achieve feedback and public judgement. Con-
tinuous monitoring, evaluation and correction of short-term goals should exist. The
implementers have to carry out a continuous monitoring of the new changing state of things
in connection with the perceived quality, the timing and the budget, looking at the intended
and also at the unintended consequences of the activity (like for example unemployment
rate, criminality rate, etc.). They also have to measure quantifiable aspects as indexes re-
lated to the sustainable environment, number of private cars, number of accidents, etc. To
this comes the evaluation by experts (also in the mass media), in an ideal case also by some
independent institution. One option of evaluation is also through comparison, for example
from the historical perspective – of the past, the present and the assessed future situation or
by comparing development in different cities having similar problems.

3.4.2.2 Results of the questionnaire
The findings from the “Questionnaire for judgement of principles, objectives and indicators in
relation to the QoL in cities” (appendix 1) suggest that there is a network of available con-
cepts and practices which support the idea of the importance of a permanent communication
among developers, city planners, politicians and citizens (in their roles of residents, parents,
travellers, drivers, etc.).

The principle of social inclusion (in the sense of equal opportunities, accessibility and mobility
for everybody) should be taken more seriously when planning transport facilities, according
to the experts. The majority of them relate QoL with sustainable development of transport
and of the city as a whole. QoL in cities is connected with the characteristics of the transport
system, mainly the accessibility of the public transport system and a low level of traffic
stress. It is related to dwelling in a peaceful and quiet environment with accessible services,
and with low level of criminality and criminal aggression.

The concept of liveability in general is connected with the reduction of the negative impacts
of transport, with protection of water and with the “soft” modes of transport. The environ-
mental value of public space is connected with an agreeable environment, protection of the
weakest users, reduction of car use and reduction of distances.

The intentions proclaimed by the experts are clustered around the improvement of the en-
vironmental conditions for QoL (e.g. pollution and noise reduction, water protection, increase
of the environmental value of public space, etc.), building cities with short distances, and
strengthening communication with residents (broad participation, common vision). Monitor-
ing of subjective variables, like feelings, is judged as relatively less important.
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The experts strongly support the concept of responsible citizenship. This includes a new con-
ceptualisation of citizens as actors and active partners in the decision making process and in
the implementation of projects, in contrast to their perception as passive users of services.
According to the experts´ assessment the concepts of responsible citizenship, equity and
liveability are related concepts of crucial importance for QoL in city.

A comparison across countries confirmed the expectation that to start and to maintain pro-
ductive communication could be a little problematic in the new EU member states because
willingness of people to organise themselves spontaneously does not seem to have devel-
oped, yet, according to the experts’ point of view. Such practices did not survive the era of
socialism and now people have to learn them from the beginning. Social psychologists de-
scribed cases where positive identification with the place of living (place identity) was de-
stroyed by violent replacements, rapid urbanisation, etc (Naništová 1998, Proshansky 1978,
Proshansky et al. 1983, Sommer 1974). Also other cultural differences were found. For ex-
ample the following objectives are generally seen as desirable if we look at the average val-
ues, but there are differences among experts coming from different parts of Europe:

1. To reduce the high level of noise (it is a desirable objective in every part of Europe except
Eastern Europe where this problem is seen as less important);

2. To build cities with short distances (the concept is appreciated significantly higher by
Central Europeans than by the participants coming from the other parts of Europe);

3. To increase participation (this objective is seen as a less important objective by Southern
Europeans and to some degree by Eastern Europeans than by the others);

4. To increase the social value of space (this objective is judged as less important by experts
from Eastern Europe than by the other Europeans).

3.4.2.3 Summary
The analysis of experts’ discussions during the workshop in Ferrara has revealed that the
concept of QoL is used in a broad context, especially in relation to sustainable development,
to the quality of urban space, to its aesthetics, its social value, to individual freedom of
choice, and to safety. Citizens’ participation was found to be both an important precondition
and a consequence of QoL.

The majority of experts are aware of the interdisciplinary, complex, dynamic and contextual
nature of this concept. It makes its definition and measurement a difficult task. For the pur-
pose of operationalisation and measurement it is convenient to divide it according to its dif-
ferent aspects (e.g. quality of transport, of dwelling, of leisure facilities, of environment, of
neighbourhood, of community life, etc). However, the separate measurement of each com-
ponent of QoL in a city brings about a high risk that its holistic and complex character could
be lost.

3.4.3 Conclusion

At this stage of the process, after the literature study (State of the Art) and the realisation of
three workshops on the topic of analysing QoL related to mobility, land use and city plan-
ning, we could conclude that the results of workshops I and II are confirmed by the results
of workshop III held in Ferrara. It was clear that the social practice in the field of the opera-
tionalisation of QoL remains quite particular and heterogeneous; and all the difficulties to
measure this kind of topic, emerged from the work carried out so far, made the HOTEL proj-
ect even a more engaging challenge: basically all the experts, at all three workshops,
pointed out that there are no validated standards, nor structured methodologies not even
clear definitions to which one can refer to. This is undoubtedly partly inherent to the studied
field and to the concept itself.
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In fact, the work carried out so far, the state of the art study, the results of the three work-
shops, along with all the suggestions, doubts, expertise and criticism coming from the ex-
perts, were a fundamental contribution to the planning and development of the toolbox
(WP6) and the field study (WP7)carried out in parallel to the development of the toolbox.

3.5 Toolbox

3.5.1 Objectives of the Toolbox work

The Toolbox resulting from the State-of-the-art work and the activities of WP1 (State of the
art), WP2, WP3, WP5 (Workshops I, II & III) and WP 7 (pilot study) should have the shape
of preliminary guidelines for research on and implementation of QoL aspects that, once fi-
nalised in further applied research projects, can be used in all European countries. These
guidelines include recommendations how to measure/consider QoL in connection with traffic,
mobility and city planning. The assessment modules should be flexible, in order to make it
possible to consider characteristics of different groups, regions, or occasions appropriately,
but nevertheless to reach comparable results that can be stored in data bases. It should not
be necessary to design an instrument for every new project in connection with QoL and mo-
bility issues, and it should be prevented that results of new studies turn out not to be com-
parable with other – earlier - results. I.e., comparability should be in the focus, which would
make assessment of QoL in Europe easier, better understandable, and more accurate.

The toolbox of HOTEL consists of the following instruments that are further discussed in the
text below:

• QoL Guidelines for planners and public decision makers (see Appendix 3)
• A checklist containing those indicators which are relevant for the QoL of citizens accord-

ing to the HOTEL project results (see table 2 in this chapter)
• A QoL-related questionnaire (see Appendix 4)
• A database “embryo” (see sub-chapter 3.5.2.6.4)

The guidelines were tested and their relevance was demonstrated in the frame of a pilot
study in Kristianstad (Sweden, WP7). There, satisfaction of citizens with some selected inno-
vation at two sites was assessed. It was analysed to which degree the aspects that according
to HOTEL are relevant for QoL were considered as being relevant by the citizens (of Kristian-
stad), as well. Results of this study are summarised in the chapter 3.6 Pilot Study.

3.5.2 Results

The State-of-the-art work and the two "analysis workshops" in Lund and Paris brought about
a number of assumptions and heuristic conclusions that were further discussed in the "syn-
thesis workshop" in Ferrara, and that are repeated here as a part of the basis for the HOTEL
toolbox.

3.5.2.1 The importance of subjective aspects
The general procedures to develop the HOTEL Toolbox were chosen according to the results
achieved in the earlier work packages, where Workshop III has the greatest influence. This
workshop was carried out in order to synthesise the results from the state-of-the-art study
and from the two first HOTEL-workshops: In these earlier workshops the goal was to de-
velop suggestions for possible definitions of QoL. In Workshop III, the task was to present
those suggestions to a large number of international experts and, together with them, to
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develop a framework, or a scenario, of aspects that should be included in the definition of
QoL. In this connection, it is very important to underline again that experts unanimously ar-
gued that subjective criteria have to be considered more and in a scientifically sound way in
order to be able to assess QoL. Subjective aspects, however, can only be detected with the
help of communication with the citizens. This means that for any toolbox that should take
care of QoL, aspects have to be outlined and questions have to be formulated that take care
of this.

3.5.2.2 Participation
As the experts’ discussions confirmed, the participation of citizens seems to be a necessary
precondition for success of any project that wants to consider QoL. Moreover, participation is
a sign of QoL in the city per se because it is an important component of local democracy.

What happens if participation is missing? If there is no participation, one may assume that
the local authorities will not be able to make proper decisions because they lack the infor-
mation about needs and wishes of the population. They can of course guess, but it is very
dangerous to try to read other people’s minds without communicating with them. If guesses
are not correct, the population is not satisfied and QoL may even decrease. The same hap-
pens if some really good ideas come “from above”, but people are not appropriately in-
formed about them. Good intentions of local authorities could in such a case miss their
point/goals because of misunderstanding and reactance, and thereof resistance, from the
side of residents.

What are the advantages of participation? The more intensive the participation is, the higher
QoL will be in the present and in the future, according to our leading assumption. Why? Be-
cause citizens who participate are aware of their democratic influence and power, as they
experience control over their living conditions. The increased sense of control also strength-
ens their responsibility and their identification with their living space. This will affect their
well-being positively, according to all we know. In this way the living space becomes a part
of the "Self". Due to this, citizens are more willing to participate in activities that would bring
about positive changes. And what is even more important is that one may expect that it in-
creases the probability that their children will participate as well because they will learn from
their parents.

In this way experts confirm the socio-psychological knowledge about a correlation between
the sense of control and the individual well-being on the one hand, and the willingness to
participate, on the other hand.

In general it could be said that democratic culture with equal respect for everybody’s views
and initiatives enhances participation procedures that, again, support democratic attitudes.
However, there is also a cognitive facet to participation; Active citizenship presupposes ac-
cess to all relevant information. Without enough information citizens’ participation could have
a negative effect.

There are different levels of participation. For example, there may be cases when the resi-
dents are not informed before anything happens, but are asked to assess the project after-
wards. Or they may be informed before the start of a public project and asked to contribute
by commenting, criticising, etc. They could also be asked to articulate their wishes and ex-
pectations. Sometimes they are also asked to change their habits or preferences. Different
target groups may be addressed. E.g., residents are frequently involved in different kinds of
participation processes. There are also urban projects where there is co-operation of archi-
tects with students, or with children, etc.. The most elaborated form of participation is the
participation from the very beginning, where a common vision of future development (see
also chapter 3.5.2.5 How to get started, on "Common vision") is developed, including accu-
rate information about the whole decision making process, which provides the possibility to
evaluate what was planned and what was really achieved.
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Local democracy, NGOs and local associations therefore provide the means for participation
and, consequently, for empowered citizens. Informed and empowered citizens will be strong
partners in forming and shaping future development of the city. Moreover, active citizenship
represents an important counterbalance to the interests of companies, politicians and ex-
perts. Citizens’ organisations should be allowed to be initiators of change and also watchdogs
of politicians and big companies. Their voice should be strong enough to prevent the inter-
ests of the wealthy and powerful from prevailing over the interests of “small” people.

During the workshops, stories from real life were told about how habits of people (e.g. use
of transport modes) could be changed with the help of education, campaigning, economic
incentives, etc. Citizens are in these stories considered not only as a source of feed-back, but
also as important partners who could contribute to the creation of a new urban culture, e.g.
a culture of more "physical involvement" (walking, cycling) that at the same time would
mean exercise and health. At the same time, citizens experience that there is some interest
from experts and politicians in their needs, their problems, and their ideas.

3.5.2.3 Planning procedure
As mentioned above, planning any improvements with respect to QoL require taking into
consideration the local traditional, economic and societal context, the culture, established
ways of communication and typical ways of decision-making. Therefore appropriate know-
ledge about every-day life in the municipality is helpful (provided, e.g., with the help of eth-
nographic research). The sociological structure of the city and its diversity must also be
taken into consideration.

Common vision
The concept of QoL (or one special aspect of it) is seen as a common achievement by many
actors. The whole process should start with the analysis of the present, past and future
situation in the city from an interdisciplinary perspective (including of course social sciences
and psychology). Any vision of QoL improvements should be achieved through an open and
fair dialogue with different key actors, including the general public.

It should be stressed that a common vision of QoL in the city is not a compromise among
different groups of population. It is the outcome of a dialogue among experts, politicians and
citizens and should in many cases be "better than a compromise".

Objectives

The general common vision should be turned into a set of objectives and these objectives
should be implemented according to a time plan and appropriate budget. It is better at first
to formulate long-term objectives, which represent the main directions of changes, then mid-
term objectives as clearly separate stages on the way there, and finally short-term objectives
as specified steps in the process of change. Each objective should be clearly defined. The
advantages and disadvantages of different suggestions of how to solve current problems or
how to improve the present situation should be weighted. Possible alternatives are obviously
limited by previous developments in the city concerning the division of urban space, natural
resources, economic resources, etc.
It is also necessary to take into consideration the social structure, variability of life styles and
assessed future migration into and out of the respective city in exactly the same way as
during the negotiations of the common vision. It means that concrete QoL objectives should
be specified with respect to the particular city, city district or village, to its past, present and
assessed future development. There is a question whether and in what sense experts should
respect the historical development of the city, not least with respect to architecture ques-
tions. However, it is clear that the success of any project depends on the willingness and
capability to harmonise urban, technical, environmental, human, social and societal require-
ments.
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Monitoring changes

The “starting stage” of any public project should be described very clearly so that the impact
of changes brought by a project could be measured or assessed. Changes should be monito-
red at every step and feedback from the general public and especially from the “users” – the
people concerned with and affected by the changes - should be received at every stage. Re-
assessment – repeated studies - should be carried out all the time so that in the case of an
unexpected, unfavourable outcome the whole procedure can be newly planned. This may
sound costly, but probably will help to save money that otherwise is spent for useless pro-
jects, and for failures and flops that later on have to be corrected.

3.5.2.4 How to measure changes?
The experts discussed two sets of possible QoL factors that must be taken into consideration
and that can be measured, even if in very different ways – the objective and the subjective
factors. Another specific category emerged indirectly in their discussion, which should be also
monitored, since it is one of the mentioned preconditions of high quality decision making -
the communication among the key actors. Of course, to measure changes it is not enough to
ask involved parties and target groups afterwards. Effective results require sets of questions
about what has been administered before and after the change. (Actually and in a more ela-
borate sense, there are four sets, two measuring the objective situation before & after, and
two measuring subjective aspects - the satisfaction and opinions of the public – before &
after).

Objective factors/ Technical and environmental assessment

Objective factors are used more often, because they are more easily determined and monito-
red than the subjective factors. Which objective factors to choose depends on the character
of the project. For example concerning the public transport system, the following factors
could be chosen: average time spent every day to get to work or school, percentage of peo-
ple using the public transport system, number of busses and trams going from and to one
specified direction, frequency during different times of the day and of the night, m2 of space
for one passenger, number of vehicles with wheelchair and baby-carriage accessibility, the
viability of smooth changes between different public-transport lines, and between car and
the public-transport system, co-ordination of commuter transport inside the city and to the
city from a longer distance, etc.

Subjective factors/ Human and social assessment
As has been frequently mentioned, objective factors do not necessarily indicate high QoL or
satisfaction of the inhabitants. Therefore they should be combined with subjective measure-
ments that reveal information about how people perceive and evaluate their place of living,
provided services, etc. Moreover, if asking them in an open form they could provide informa-
tion about what is going wrong, what is missing, etc. For example they could be satisfied
with the comfort of the public transport system, but nevertheless miss a good information
system. Or they could appreciate the technical qualities of their dwelling but miss a func-
tional community. Sometimes there is a sharp difference between the views of architects,
technicians and lay people. There are numerous examples when projects meant to be pro-
gressive failed because people simply did not like them, e.g., when people refused to live in
futurist buildings. Therefore it is necessary to know the residents’ taste and their needs. It is
questionable whether their taste should be "changed" or not, e.g. by campaigns, education,
etc. Probably there are some basic requirements associated with human needs and physiol-
ogy, which should be respected and which are stable over time.

As was already mentioned, when people are satisfied with their place of living, they develop
a strong attachment to this place. Therefore the most complex indicators of subjective QoL
are the sense of belonging to the place and the sense of belonging to the community.
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When the experts and practitioners talk about subjective aspects of QoL in cities they typi-
cally have in mind an "average citizen" without any characteristics of his/her social belonging
or attachment. The consequence is that the life style of the "real people" is not appropriately
respected.

In practice the measurement of subjective factors usually focuses on perception and evalua-
tion of a specific segment of the urban space and on its specific functions and services (e.g.,
transport system). This specification is needed to receive and to gather usable data that are
sufficiently specified. However, the involved people and groups of citizens should also have a
chance to express their view freely, to articulate their comments, suggestions and critique. It
is important to ask them questions about how they perceive QoL in the municipality in gen-
eral. Questions about the degree of their identification with the place of living should be
asked as well.

If there are more stages of a public project, it is reasonable to carry out several measure-
ments in time series. The questions should explore perceptions of the present state and of
the changes, their evaluation, the general degree of satisfaction with the new state of af-
fairs, the degree of satisfaction with available options (increased or decreased freedom of
choice), perceived problems and obstacles, but also, and this is very important, the expecta-
tions and suggestions of the relevant groups of the citizens, and/or the citizens in general.
This makes the inhabitants of any city to active dialogue partners instead of treating them as
passive recipients of changes with only the option of being satisfied or not.

Communication among the key actors
An intensified and democratic dialogue among the key actors is one of the most important
preconditions for success of any public project including those that have improving QoL as
an explicit goal. Therefore it is very important to monitor (especially from the perspective of
the prediction of success) the communication between key actors - urban planners, local
authorities, politicians, experts, citizens - and whether the perspectives of different interest
groups are respected in this process.

Every possible combination should be monitored for the kind, intensity and frequency of, and
possibility for, collaboration: among different types of experts, between experts and politi-
cians/general public, among different levels of authorities, between authorities and the gen-
eral public.

It is also important to ask, which means of communication are used: meetings, media infor-
mation campaigns, public debates, collecting comments, suggestions and criticism, etc.

The legislative frame is also very important. Perhaps the public must be asked. But the law
gives the right of the last decision to the politicians. In general it should protect those with
less power, be it the political, economic, executive power or power over information. Law
should create as equal and fair conditions for everybody as possible.

If shortcomings arise, for example, missing communication on different levels, missing feed-
back because of lack of interest from the side of the public or from the side of authorities,
efforts should be made to improve both the situation in communication and to improve the
situation in practice, for example, the transport system. Only a democratic dialogue could
bring new solutions that are acceptable for everyone. For example, it is supposed that better
informed citizens will be better partners in the frame of the democratic municipal processes.
Every good public project could miss its point if citizens do not understand what is going on,
what is planned and what will be the advantages for them. If they are informed well and in
time, there will be time opportunities for discussion and – if necessary – solutions of prob-
lems that may arise, due to misunderstandings or to conflicting points of view.
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3.5.2.5 How to get started?
In each project to be implemented, objectives should be set up together with strategies and
plans how to achieve them as well as the methods of result assessment and evaluation. This
all should happen in the frame of a long-term plan. The starting point of the whole planning
process is creating common vision based on an analysis of the present situation in the city.
This ensures that the planned solutions won’t be in favour of only one segment of the popu-
lation or one interest group, but systemic, democratic and supporting the sense of commu-
nity and mutuality.

Planning consists of the following stages:

1. analysing main problems of a particular city,

2. creating common vision,

3. defining long-term, mid-term and short-term objectives,

4. monitoring and feedback - establishing information flow among experts, politicians
and the general public.

This a linear explanation of the planning process used to simplify the subject. Planning and
realisation are not always two separate processes. In practice the sequences are often over-
lapping in time. In this way on each stage of planning and realisation there exists some kind
of feedback, which provides a chance to recognise failures and to improve what is going
wrong.

Another important precondition of success is an interdisciplinary collaboration of experts. To
achieve this it is necessary to build effective communication links among experts from differ-
ent disciplines (architects, technicians, urban planners, sociologists, ethnographers, sociolo-
gists, social psychologists). One example of good practice is to bring them together at the
beginning of any project. Various social-scientific work methods (workshops, discussions),
and related social events that are not scientifically structured represent opportunities for
exchanging views.

Due to the fact that the implementation of any project needs some political support, it is
important to carefully build a communication link among politicians, local authorities and
experts. The obvious problem is that the politicians favour short-term objectives much more
than long-term ones in those cases where these types of goals contradict each others and
where the short term results are inconvenient, at least for some relevant groups.

Another problem is that the interests of those who provide financial resources could prevail,
while the needs of people belonging to weaker groups are neglected. Examples are the eld-
erly, disabled persons, pedestrians & cyclists, and measures may be labelled as "too costly"
and "simply not affordable" (whether this is the real motive or not).

Analysing the main problems of a particular city
Without an appropriate analysis of the nature of the problems and without creating a long-
term and systematic vision of the future city development, hastily made solutions could even
deteriorate the QoL. Experts are aware of that and suggest starting with identification of the
main problems, analysis of the problems including a stage of gathering basic information and
a comparative study of the past, present and assessed future situation. Some of them are
aware also of the importance of sociological research with the aim to identify the societal
structure and the needs and desires of the residents, viz. different groups of them with po-
tentially conflicting needs and interests.

Creating common vision
Common vision is a common achievement by which the future perspective of the city and the
needs of the citizens are put together. In other words, it is a starting point for a master plan,
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which carefully combines the urban, economic and environmental situation on the one hand,
and the human and social needs on the other hand.

The core of the common vision forms expert knowledge (urban planners, architects, techni-
cians, social scientists and others). In an ideal case, before the planning process starts the
different experts should meet and generate ideas, discuss the general outline and try to inte-
grate several perspectives (ecological, human, technical, sociological, urban, etc.) in the fra-
me of an interdisciplinary brainstorming and dialogue.

Then conditions for a competition among urban planners and architects should be defined as
clearly as possible. It is the best way to achieve variability of future visions. After this, a sta-
ble basis for a productive dialogue (present state analysis, proposed changes) and for a dis-
cussion about the pros and cons should be established.

For informing and engaging the general public, the target groups (all the concerned) should
be identified, their participation in the public discussion ensured, and they themselves em-
powered if necessary. How to achieve this? For instance with the help of information cam-
paigns - expert debates in the mass media and presentation of proposals at different events
and places (e.g. supermarkets, railway stations, bus terminals), where pros and cons are
explained. The public should not only be informed, but their opinion on the whole subject
should be asked for in different forms. "The public" includes all the target groups (including
elderly, children, disabled, minorities) – we can speak about the general public and “the us-
ers” as those who will be directly affected by the planned changes in their every-day life.
There can be different forms of communication: the direct one in the oral way - the door to
door approach, public meetings and discussions with participating organisations (NGOs and
others) and individuals1; and the indirect one on the institutional basis – gathering com-
plaints, comments and public opinion details in more or less systematic ways.

Examples
Let us say that the common vision is to rehabilitate public areas, give people the opportunity
to walk, cycle, and meet and to reduce car use in the city centre. The sociological support for
this is to create a new culture of walking, cycling and using public transport. The urban-
technical support is to improve the public transport, to increase its quality and aesthetics, to
create adequate infrastructure for walking and cycling, to create new forms of transport
(collective taxis, shared cars), etc..

Defining long-term, mid-term and short-term objectives
Objectives arise from the common vision. It is important to name them and to check their
viability in terms of time, available economic resources and the political will. These three
aspects make the objective realistic.

There are long-term (visions, ideals, general directions), mid-term (stages) and short-term
objectives (steps). They must together form a logical entity. The politicians are usually con-
cerned about the short-term objectives, because they need to be elected again. The realisa-
tion of the short-term objectives could take 4-5 years, but after one year the first evaluation
of achieved changes is needed. Evaluation has to be done in connection to the practical ac-
tion plan. The mid-term objectives can take 5-20 years. We need them to have an opera-
tionalisation of the general vision in specified stages. The long-term objectives can change
slowly over time as the situation, sociological structure or employment situation changes.
Especially the short-term objectives should be defined very clearly and realistic. They should
be easily measurable in order to evaluate their success. In contrast to this, it is much more
difficult to evaluate mid-term and long-term effects during a process. The problem is for in-
stance that negative effects often only can be measured when it already is "too late".

                                           
1 An interesting idea with good results is to organise meetings in schools and in kindergartens.
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How to define what objectives should receive priority? There are different possible perspec-
tives and it is important to make clear which of them are used and for what ends. The hu-
man (or humanistic) perspective stresses the needs of the general public, the economic per-
spective addresses availability of money, employment possibilities and a costs-effects analy-
sis. The environmental perspective focuses on the environmental sustainability, and the ur-
ban perspective on the sustainable development of the city, including its infrastructure. The
political perspective is about winning the next elections. Perhaps local authorities could invite
different key actors with conflicting perspectives to discuss the subject, and mediate their
dialogue, by looking at possible, or maybe even optimum, overlaps of these perspectives.

How to achieve a compromise between the long-term vision and short-term objectives? One
should for instance organise expert workshops including NGOs and opinion leaders from dif-
ferent groups of the population. A typical higher-level contradiction between short-term and
long-term goals is that the final results of longer term efforts (changing modal split towards
reduced car use) may be evaluated positively by the general public, but the short-term con-
sequences are perceived negatively (one has to accept that the car be used less starting
from NOW). Another example, of a different type, is that building roundabouts is good for
traffic safety in a somewhat longer perspective, but has the potential to cause inconven-
iences at the present moment (difficult to use, experiencing safety problems that de facto
are not there, etc.).

The majority of experts is aware of what problematic effects the implementation of any plans
could have, if they are not understood clearly by the general public. How to inform the pub-
lic? Some possible ways of informing the citizens and of learning about their opinions are
mentioned above under 2 Creating common vision.

How to achieve a compromise among different interest groups and competing interests?
Often there are conflicts between commercial interests and those connected to sustainable-
development concepts. What helps to accelerate transport endangers safety, what is func-
tional is not always aesthetic and vice versa (etc. cobble stones as obstacles for bicyclists).
The basic solutions for such conflicts have to utilise all the (more or less conventional)
strategies of conflict management – explanation, mediation, direct discussion. Exercises that
help to see the situation from the viewpoint of other interest groups could help, as well as
seeking for win-win solutions or, if not possible, for the most acceptable compromise (in
Switzerland this is adherent to the local referendum model).

A very interesting idea is also to organise pilot studies in order to test proposed solutions on
a smaller scale during shorter time periods. Of course this is not possible for all problems.
Another – rather new - possibility is computer modelling.

How to support effective ways of making decisions? It is important to transform a good
practice into legislation (e.g. local referendum). This is supposed to save time and energy.

Examples
The long-term objective could be the sustainability of the city development. One of the mid-
term objectives would be the revival of the historical city. Among several short-term objec-
tives could be e.g. giving priority to pedestrians in the shopping streets in the centre making
them accessible only on foot – including public transport - or by bicycle, but not by car. The
consequences are a livelier city centre and more profitable shops. The revival of the social
life in the centre increases the attractiveness of the whole city and brings more tourists. This
starts a prosperity circle.

Monitoring and feedback – an information flow among experts, politicians and the general
public
There should exist continuous feedback that supports and optimises the process of planning,
monitoring, evaluation and modification of short-term goals. The implementers carry out a
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continuous monitoring of the new changing states of things in connection with the per-
formed quality, the timing, the budget, the intended and also the unexpected consequences
of activities (like for example unemployment rate, criminality rate, etc.). They also measure
quantifiable aspects as indexes related to the sustainable environment, number of private
cars, number of accidents, etc. The evaluation by experts (also in the mass media), and in
an ideal case also by some independent institutions has to be added. One option of evaluati-
on is also by comparison, for example from the historical perspective – the past, the present
and the assessed future situation; or by comparing the development in different cities having
similar problems.

The achieved results should be published (through mass media, events, etc.). This brings
one part of the feedback from the general public, the second part results from the every-day
experiences with the change by the “users” – the people directly concerned (including the
aesthetic perception). The degree of satisfaction could be assessed by complaint registration
and echo in the media, or more systematically, for example with the help of questionnaires,
household interviews, observations in situ, etc. It is a legitimate general conclusion that
positive reactions by the general public mean that the needs of the population and of its
relevant sub-groups have been respected well, that there has been good communication,
and that the public now identifies itself with the common vision.

From the results of such an evaluation the actual course of any public action or project can
be corrected if needed.

The contents of the discussion above are summarised in one of the tools that are included in
the HOTEL toolbox: We call this tool the "QoL Guidelines for planners and decision makers".
They can be used like a checklist and remind the responsible step by step of what should be
considered when implementing projects that have the goal to improve QoL (see Appendix 3
and subchapter 3.5.2.6.3).

3.5.2.6 The instruments in the QoL Toolbox

From all previous work steps of HOTEL, and under special consideration of the heuristics
developed in the discussion above, as a main result of the expert discussions in the three
HOTEL workshops, a number of issues were listed that should be considered when assessing
QoL. The "general public and relevant sub-groups of the general public" are in the centre of
these heuristics. Another important aspect that was underlined was the communication be-
tween different groups of experts and decision makers and the public. These aspects as well
as the issues that are – or seem to be – important for all target or population groups, but to
a different degree and in different combinations, have to be considered in the HOTEL tool-
box. The "heart" of this toolbox is an interview- viz. survey instrument, i.e. a questionnaire
that includes open questions that allows measuring satisfaction with situations and their
changes that have shown to be constitutive elements of QoL.
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3.5.2.6.1 QoL Checklist
Such instruments have to be based on assumptions of what elements should be included in
order to get a clear picture of QoL and its changes. The list of elements that are relevant
according to the findings of HOTEL (summarising results of both the State-of-the-art study
and the workshops in Lund, Paris and Ferrara) were listed in what we called a QoL Checklist
of relevant issues that together constitute QoL. The following indicators and sub-indicators
(see Table 2 below) were suggested as reflecting a possible concept of QoL in connection
with transport and mobility preconditions rather well.

Table 2: QoL indicators and sub-indicators in connection with transport and mobility
  according to HOTEL findings

Indicators Sub-indicators

Accessibility - Equality of access � accessibility for people with reduced mobility
- Access to public transport
- Access to different destinations

Comfort - Absence of stress
- Square meters of green areas
- Square meters of living spaces
- Square meters of space for pedestrians

Safety - Speed limits/better control of vehicle speeds
- Number of accidents, fatalities and injured person
- Broad sidewalks, better walking facilities

Security (sub-
jective safety)

- Subjective feeling of safety of citizens

Sustainability/
environmental
impact

- Traffic calming areas
- Decrease of car traffic � increase of cycle, public transport and

pedestrian traffic � modal split
- Noise and air pollution parameters
- Budget for the different mobility modes
- Length and size of different networks

Quality of facili-
ties

- Consideration of the needs of different target groups (handi-
capped, elderly, children, etc.)

- High satisfaction of citizens with facilities and services
Participation - Number of meetings of information of the population and publica-

tions
- Number of participation activities

Time - Time one has to spend (e.g., those without car) travelling

Urban develop-
ment

- Density
- Distance from residence to work and of other trips

3.5.2.6.2 QoL Questionnaire
On the basis of this list of indicators the QoL Questionnaire was developed that was used in
the frame of the pilot study in Kristianstad. The city of Kristianstad was chosen for a pilot
study (see chapter 3.6 of this report and HOTEL Deliverable 7 on The Pilot Study) where the
toolbox could be tested. Larger parts of the inner city had been redesigned and rebuilt,
among others with one decisive goal: to improve "liveability". Kristianstad thus seemed very
appropriate to test the contents of our toolbox. We also found out that in Kristianstad the
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planners and decision makers responsible for the innovations there had considered roughly
the same aspects as we had done in the HOTEL project. The QoL Questionnaire is to be
found in the Annexes of this report (appendix 4).

3.5.2.6.3 QoL Guidelines
In parallel, QoL Guidelines for planners and decision makers were generated. For the politi-
cians and decision makers the results of the application of the toolbox instruments, later on,
should help to implement the right measures in the right way, and to present them ac-
cording to the relevance attributed to them by the public. The Guidelines are in the Annexes
(appendix 3). The pilot study in Kristianstad should provide information on whether this can
be achieved with the toolbox in its present format, and these results are considered and
shown in the appropriate report (HOTEL Deliverable 7) and in the chapter 3.6 of this report.

3.5.2.6.4 QoL Database
Finally we have created what we called an "embryo" for a potential QoL-database with re-
commendations of how a data base could be implemented, how to handle qualitative data to
achieve harmonisation, and how a library of QoL studies could result in a dissemination of
knowledge about QoL. With these recommendations for a data base we expect to make eva-
luations in the field of QoL easier. The results of this work will be an integrated part of the
HOTEL website www.factum.at/hotel.

The database could be finalised and put on line with a rather moderate time and financial
budget, if a sponsor is prepared to support such an activity.

3.5.3 Application of the HOTEL Toolbox

Both the character and the application of the HOTEL toolbox are summarised and put into a
comprehensive frame in the graph below (Figure 2):

The ideal case referring to the application of the toolbox-instruments can be seen as an open
loop with a twofold use, at least, of the questionnaire. I.e., in the after phase repeated
studies could be done to analyse the development of QoL assessments after implementa-
tions. We are of course not able to force those who are in charge, i.e. decision makers, to
use certain instruments. But as psychologists and/or sociologists, who are invited to assess
QoL aspects and how they are influenced by different types of implementations, from the
planning phase to the very last step of practical application, we certainly recommended pro-
ceeding according to the graph:
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Figure 2: Application of the HOTEL-toolbox
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3.6 Pilot study

3.6.1 Objectives of the Pilot study

Originally, the use of the guidelines developed in the frame of the toolbox work and their re-
levance were supposed to be demonstrated in the frame of a pilot study. In practice, this ob-
jective was changed slightly: the guidelines of HOTEL refer to key-areas and key-aspects
that according to the assumptions of the HOTEL consortium should be influenced in a certain
direction in order to provide (better) QoL. Thus, at the site that was chosen for the pilot
study – two places in the city centre of the city of Kristianstad in Southern Sweden – the
mentioned key areas and key aspects were tested with respect to their validity. Under con-
sideration of these areas and aspects, the satisfaction of citizens with some innovations at
the selected site was assessed.

3.6.2 Procedure

Two kernel instruments of the HOTEL toolbox were tested in Kristianstad: The checklist and
the questionnaire. Both of these instruments make explicitly use of the key areas and key
aspects of HOTEL.

The HOTEL checklist should allow identifying elements and plans in papers and documents
related to planned modifications that probably would aim at improving QoL, even if this con-
cept is not mentioned there in words.

The application of the HOTEL questionnaire (see Appendix 4) should allow assessing whether
the envisaged changes according to persons who are interviewed with its help are in fact
related to QoL and would bring about positive results in this respect. Saving these results
according to the database concept of HOTEL would allow building on the experiences of the
HOTEL project and show, whether results like those to be gathered in the HOTEL pilot study
can be generalised. At the same time, every new experience of this type contributes to the
further elaboration on the HOTEL guidelines.

The questionnaire applied in Kristianstad during the pilot study was administered by using a
vis-à-vis technique in the frame of road side interviews by trained interviewers. The strategy
used to contact the interviewees was to address them at the road side, at random. In order
to have a pertinent sample with respect to the studied topic, a selection criterion of famili-
arity with the place where the study was carried out was introduced. The final sample taken
into consideration in the present study consists of 201 interviewed subjects, wherein 184 be-
long to the population and 17 were experts with knowledge concerning QoL, traffic and city
planning, and familiar with the implementations in Kristianstad.

Before summarising the most important conclusions it has to be underlined that this study
was of an explorative character, at a very special site, with rather small samples of groups
and subgroups to be compared, without possibilities to go for a representative sample of the
whole population, etc. But this was a pilot study and according to our plans it should allow to
test some assumptions in order to give impulses for further research and for work in prac-
tice.
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3.6.3 Results

3.6.3.1 Experts´ opinion
It was made clear from the beginning that a better urban environment was the goal, where
different kinds of interest have to be combined. All traffic has to be organised according to
the needs of weaker groups, which generally is the function of a calmed area: Following this
principle the sites are now safer for both pedestrians and cyclists. Car traffic has been consi-
derably reduced and slowed down almost to walking speed. This has been done with the
help of measures such as raising the road surface level for cars, while keeping the level for
pedestrians and using small cobble stones to surface the road. This makes it rather difficult
for cars to drive especially fast. These infrastructural measures as well as the reduction of
the car traffic have made crossing the streets much easier for pedestrians.

The fact that the surface of the street is continuously at the same level also improves the si-
tuation for impaired person. Accessibility questions have had an extra weight, not least be-
cause Kristianstad is a city that takes very much care of impaired persons – it is now easy to
move with wheelchairs and rollators. Curbs - barriers and obstacles for all road users - have
been eliminated. The bus stops have been moved. Busses now stop in such a way that cars
cannot overtake them which leads to a more quiet traffic rhythm by reducing speeds – and
this has also reduced accidents.

Concerning the aesthetic aspects the whole street and its environment have improved: Board
walks are now broad, surfaces are both convenient and pretty, flowers and decorations im-
prove the whole picture. The seating facilities have been designed in co-operation between
artists and environmental architects. All the work was done under consideration of the histo-
rically grown elements, which were integrated in the overall design – for example alley trees
maintain the character of the boulevards with their longitudinal function. The modified sites
have improved so much that nowadays they have become areas where people can meet.
Places have become more "public", more people are out, and these areas are used much
more and more intensively, also by gastronomy. There is high satisfaction of citizens with
facilities and services. The sites are now more convenient in all respects and have become
more "human".

3.6.3.2 Checklist
Below there is a comparison of QoL indicators according the HOTEL results and direct and
indirect references to them in papers about the modifications in Kristianstad (Table 3).

Table 3: QoL indicators and sub-indicators in connection with transport and mobility
  according to HOTEL work and their mentioning in the Kristianstad papers

Indicators Sub-indicators Mentioned?

Accessibility - Equality of access � accessibility for people with
reduced mobility

- Access to public transport
- Access to different destinations

X

X

X

Comfort - Absence of stress
- Square meters of green areas
- Square meters of living spaces
- Square meters of space for pedestrians

X
     not
    mentioned
X
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Safety - Speed limits/better control of vehicle speeds
- Number of accidents, fatalities and injured person
- Broad sidewalks, better walking facilities

X
 not

  known yet
X

Security
(subjective
safety)

- Subjective feeling of safety of citizens X

Sustainability,
enviromental
impact

- Traffic calming areas
- Decrease of car traffic � increase of cycle, public

transport and pedestrian traffic � modal split
- Noise and air pollution parameters
- Budget for the different mobility modes
- Length and size of different networks

X
X

 not clear
X
X

Quality of
facilities

- Consideration of the needs of different target
groups (handicapped, elderly, children, etc.)

- High satisfaction of citizens with facilities and
services

X

 to be tested

Participation - Number of meetings of information of the popu-
lation and publications

- Number of participation activities

X

X
Time - Time one has to spend (e.g., those without car) X

Urban devel-
opment

- Density
- Distance from residence to work and of other

trips

  not
  mentioned

The elements listed in the checklist were used as the raw material for the HOTEL question-
naire. The results of the application of this questionnaire are summarised below:

3.6.3.3 Questionnaire and discussion
The questionnaire results (see Table 4 further below) together with the relevant results from
other methods lead to the following considerations:

1. The achieved changes are maybe not optimum for the weaker road users, as they have
to interact more than hitherto with car traffic. This affects in principle all aspects that are
relevant for QoL according to our key area list. At the same time, bus drivers and bus
companies complain that they have to drive so slowly. Car drivers feel impaired. But for
the vulnerable users and residents, there are still too many cars in the centre. This is not
least due to the fact that the Grand Square still functions as a car-parking space and thus
does not invite to involve in urban activities. On the other hand, all changes in the public
space have the potential to lead to some disadvantages for somebody. It is never easy to
find a balance between different needs. Changes like those in Kristianstad should be car-
ried out from a holistic perspective. However, it is difficult to find a balance between
conflicting interests of different groups. Conflicts of interests arise when different types
of road users have to share the same areas. This often causes problems for weaker
groups.

2. Both experts and the representatives of the public assess the aspects that have been lis-
ted in the frame of the HOTEL work and that were transformed to standardised ques-
tionnaire questions quite similarly. All aspects that support pedestrians, cyclists, elderly,
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disabled, and safety and security, are considered as very important by both, while good
conditions for car drivers are considered as being of less importance.

3. The changes achieved by the modifications at the two sites in Kristianstad are perceived
as much more positive by the interviewed experts than by the representatives of the
public.

4. Correlations between QoL and other variables with respect to the question what is consi-
dered important, are generally low. Only between the importance of QoL and two other
general variables - beauty & aesthetics and traffic safety – somewhat stronger relation-
ships could be found.

5. On a more concrete level, namely when assessing the changes achieved by the modifica-
tions at the two analysed sites in Kristianstad, the results show that many correlations
between perceived changes in QoL and perceived changes in other variables explain 20%
of the common variance and more. These other other variables are Ease and comfort for
pedestrians, Usability for elderly and disabled, Perceived safety, Social interaction, Traffic
safety in general. There are some more variables with correlations that explain between
15% and 20% of the common variance with perceived changes in QoL, like Children's
safety, Smooth traffic flow for pedestrians, Beauty and aesthetics of the quarters after
the modifications, the Perceived quality of "being there" after the changes, and the
Safety for elderly and disabled. Finally, the following variables explain between 10 and
15% of the common variance with QoL: Equity between road users, Good environmental
quality, Smooth flow for cyclists, and Ease and comfort for cyclist. In the end, the only
two variables that do not correlate to the improvements of QoL are Smooth car traffic
flow and Ease and comfort for car drivers (see Table 4 on the following page).

6. The list of indicators that have been developed in the frame of HOTEL and that have
been transformed into checklist items (HOTEL checklist) and questions (HOTEL question-
naire) may not be complete, but they are related to the concept of QoL according to the
persons interviewed in Kristianstad.

7. The preferred mode choice affects the perception of changes: Frequent car users state
more strongly that QoL has improved after the interventions. This indicates that frequent
car drivers identify improvements in QoL in spite of the fact that the situation for driving
a car rather deteriorates when modifications like those in Kristianstad are implemented.

8. Gender does not seem to play a key role on influencing the perceived changes, nor are
there any larger differences between other groups that are of relevance for the HOTEL
research.

9. But some findings could be interesting for the municipality of Kristianstad, for instance
that the safety situation after the restructuring is perceived as much better at Östra
Boulevard than on Nya Boulevard. It would be interesting to look for the reasons for this.
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Table 4: Correlations between perceived changes
ITEM

Has improved:
Var1
Traffic
safety

Var2
Childr.
safety

Var3
Feeling
safe

Var4
Usabil.
Eld&dis

Var5
smooth f
pedestr

Var6
smooth f
cyclists

Var7
smooth f
car driv.

Var8
Equity
b.r.users

Var9
eas/com.
pedestr.

Var10
eas/com.
car driv.s

Var11
eas/com
. cyclists

Var12
Safety
eld&dis

Var13
environ.
air/noise

Var14
soc.inter
action

Var15
QoL

Var16Dis
trict
beautif.

Var17
Nice to
be here

Var1 Traffic safety 1,00
Var2 Children's safety 0,73 1,00
Var3 Feeling safe 0,96 0,65 1,00
Var4 Usability for elderly

&disabled persons
0,69 0,75 0,62 1,00

Var5 Smooth traffic flow
pedestrians

0,52 0,44 0,42 0,52 1,00

Var6 Smooth traffic flow
for cyclists

0,41 0,44 0,32 0,44 0,48 1,00

Var7 Smooth traffic flow
car drivers

0,10 0,80 0,15 0,05 0,05 0,18 1,00

Var8 Equity between
traffic groups

0,45 0,48 0,39 0,45 0,40 0,37 0,25 1,00

Var9 Ease and comfort
for pedestrians

0,51 0,50 0,47 0,52 0,60 0,40 0,32 0,41 1,00

Var10 Ease and comfort
for car drivers

0,97 0,03 0,13 -0,01 0,00 0,13 0,76 0,25 -0,01 1,00

Var11 Ease and comfort
for cyclists

0,33 0,40 0,30 0,39 0,42 0,68 0,26 0,47 0,43 0,31 1,00

Var12 Safety of elderly
&disabled persons

0,47 0,46 0,41 0,61 0,48 0,45 0,06 0,35 0,59 0,06 0,50 1,00

Var13 Environment (air,
noise...)

0,31 0,35 0,28 0,40 0,28 0,29 0,30 0,32 0,38 -0,07 0,23 0,28 1,00

Var14 Social interaction
with other persons

0,35 0,31 0,28 0,26 0,30 0,26 -0,20 0,27 0,34 -0,11 0,23 0,22 0,36 1,00

Var15 Quality of life 0,45 0,44 0,47 0,48 0,44 0,36 0,15 0,38 0,50 0,02 0,34 0,40 0,38 0,47 1,00
Var16 District is more

beautiful now
0,43 0,39 0,37 0,44 0,34 0,42 0,38 0,29 0,37 0,42 0,41 0,41 0,32 0,29 0,43 1,00

Var17 It is nicer to be here
now

0,41 0,35 0,38 0,4 0,47 0,36 0,6 0,37 0,41 0,05 0,41 0,44 0,34 0,29 0,42 0,7 1,00
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3.6.4 Conclusion

It can be stated that those parts of the HOTEL toolbox to which the pilot study could con-
tribute – the checklist and the questionnaire – appear to work successfully. The checklist
allowed us to identify variables in the papers and documents related to the modifications in
Kristianstad that aimed at improving QoL, even if this concept was not mentioned there in
words. And the application of the HOTEL questionnaire showed that the interviewed persons
in fact related these variables to QoL.

According to the results of the pilot study, the following key-concepts – dimensions, sub-
domensions, and aspects belonging to them – that are presented in a structured way in the
table below, reflect QoL to a large degree:

Indicators Sub-indicators HOTEL questionnaire

Accessibility o Equality of access � accessibility for people with
reduced mobility

o Access to public transport
o Access to different destinations

o Usability for elderly and dis-
abled persons is now

o Usability for pedestrians and
cyclists

o Equity between traffic groups
Comfort o Absence of stress

o Square meters of green areas
o Square meters of living spaces
o Square meters of space for pedestrians

o Ease and comfort for pe-
destrians are now

o Ease and comfort for cyclists
are now

Safety o Speed limits/better control of vehicle speeds
o Number of accidents, fatalities and injured person

� Relevant according to ex-
perts' assessment

Security
(subj.saf.)

o Subjective feeling of safety of citizens o Feeling safe
o Children's safety
o Safety for cyclists
o Safety for pedestrians
o Elderly and disabled persons'

safety
Sustainabili-
ty, environ-
mental im-
pact

o Traffic calming areas
o Decrease of car traffic � increase of cycle, public

transport and pedestrian traffic � modal split
o Noise and air pollution parameters

o Environment (air, noise...)
o Beauty of the area
o Social interaction with other

persons is now
o Convenience of staying in the

district
Quality of
facilities

o Consideration of the needs of different target
groups (handicapped, elderly, children, etc.)

o High satisfaction of citizens with facilities and
services

o Broad sidewalks, better walking facilities

o Smoothness of traffic flow for
pedestrians

o Smoothness of traffic flow for
cyclists

Participation o Number of meetings of information of the popula-
tion and publications

o Number of participation activities

� Relevant according to ex-
perts' assessment

Time o Time one has to spend (e.g., those without car) � Relevant according to ex-
perts' assessment

Urban devel-
opment

o Density
o Distance from residence to work and of other trips

� Relevant according to ex-
perts' assessment

It can be recommended to use the two mentioned tools at other occasions. Saving these
results according to the database-concept of HOTEL would allow building on the experiences
for Kristianstad and show, whether results like those in Kristianstad can be generalised. At
the same time, every new experience of this type contributes to the further elaboration on
the HOTEL guidelines.
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4 Conclusions and policy implications

The HOTEL project focused scientifically on the structure, the meaning and the usability of
the concept Quality of Life (QoL) - a social concept which is more and more used in the de-
veloped societies. We are interested in QoL in the particular field of mobility, traffic and city
planning, in relation to sustainability.

The project could be considered as an attempt to raise social awareness in this field and its
main merits are answers to two kinds of questions: the theoretical – what is QoL; and the
methodological – how to measure it. From the theoretical viewpoint the project analyses the
determinants and indicators of the concept. From the practical position, it offers a concrete
toolbox with instruments for the assessment of QoL.

The HOTEL project had two aims. The first one was to examine how the aspects relating to
QoL in the field of mobility, traffic and city planning are taken into account in everyday prac-
tice by the main actors, what degree of importance is attributed to specific aspects and why.
The second one was to sensitise and to stimulate these actors to the possible questions and
stakes posed by this concept in practice, with the aim of facilitating activities and communi-
cation in the future.

We could sum up the gained knowledge in three most important points:

1. There can be identified some common configuration of central QoL indicators (often
related to satisfaction of subjective needs of people), which we saw in the literature for
the State-of-the-Art report and in the workshops results, and which are supported by
fresh empirical evidence in the pilot study. However the subject is very complex. It
should be assessed in each case only together with the relevant context, and it could
even include internal conflicts between the needs of different categories of users (dri-
vers, cyclists, disabled, etc.), as well as between different criteria dimensions (e.g.
ecological and economical). Also the legislative frame and cultural differences are of
great importance.

2. When assessing QoL, subjective indicators as well as objective indicators are important
and should be measured. Experts in the workshops showed a tendency to under-
estimate the importance of subjective indicators in comparison to the objective ones. It
could mean that there is no sufficient sensitivity to the subjective needs of the “users”
– the common people. Subjective indicators partly correspond to objective assessment
of users´ needs, but not completely. This is why the local context must be considered
and every time before and after a bigger project the satisfaction should be measured.
Repeated studies are necessary in the frame of evaluation: there exists always a
learning and adaptation process on both sides after every implementation. Sometimes
the advantages of the new state of things do not become visible before several years
have elapsed. However, the measurement is only one part of the communication with
the citizens; even more important is the mutual communication when giving them the
opportunity to express their opinions about plans and projects, and to communicate
directly with the planners. High QoL can result only as a common achievement.

3. The feedback from the general public should be systematic and permanent, so the ex-
perts can learn what good solutions look like. Only in that way the can improve and
money can by saved by avoiding flops. If the decision makers try to influence the be-
haviour of larger groups of the population, this could work only through participation,
never through forced expert solutions or orders and restrictions (e.g., think of the
regulation of personal car use).
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The HOTEL project has formulated some proposals for measures which could support further
progress in the field of QoL in mobility, traffic and city planning.

� The proposed database with internet access could be developed and put on line
with some moderate additional efforts, provided work is sponsored in some way. It
should be broadly used and regularly updated. Interested institutions could report
implementations undertaken in this field in the next 3 years or so and present them
on the website. A special section could created for this, e.g. under the title “open
contributions & shared experiences and practices”.  This section could include also an
interactive discussion forum for experts and interested social actors. The database
should also include information about the international legislation frame for sustain-
able development; local, regional and national regulations concerning QoL issues;
and experience reports about concrete implementations of QoL standards, which
proved to have relevant impacts in the particular field.

� The developed toolbox instruments (handbook, guidelines and questionnaire)
should be offered to other researchers or social actors for use in local or regional
projects in similar fields. This we attempt to achieve through broad dissemination of
the project results, e.g. by placing these instruments on the web.

� To improve communication among European actors in this field a "QoL network"
should be established. The starting point could be a mailing list of interested actors
and experts. The news (seminars, conferences, etc.) and experiences could be ex-
changed through the discussion forum on the HOTEL website or an even better solu-
tion would be an "administrator" – a person financed by EC at least for 3 years at the
part-time job basis responsible for the information flow.

� All this activities could be focussed upon in a periodical congress initiated by EC con-
cerning "Improving QoL and sustainability in the areas of traffic and mobility".
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5 Dissemination and/or exploitation of results

The main goal of the dissemination phase of the project is to distribute the results to ex-
perts, politicians, administrators, etc. and also to lay people. Well informed people who have
the power to make decisions about mobility, transport and city planning can with higher
probability decide in such a way, that QoL-considerations are really taken care of. On the
other hand we also inform interested lay people and try to make a lot of lay people inter-
ested in QoL issues, especially concerning the possibility to influence changes in the wished
for direction through participation.

A lot of dissemination work is already done or will be completed at the end of the year 2004,
some activities will continue for at least one further year, e.g., the maintenance of the HO-
TEL- website as the QoL strategies information portal.

The distribution of information about the project and its results can be divided in three
phases: during the project, at the very end of it and afterwards as follows.

5.1 During the project

We presented the HOTEL-project in written and sometimes oral form to more then 200 ex-
perts in several phases of recruitment of participants for the Lund and Paris workshops as
well as for the joint workshop in Ferrara. The participants in the first two workshops received
the State-of-the-Art Report. The Ferrara workshop participants additionally also received the
Summary Reports from Lund and Paris. We also informed several representatives of munici-
palities about HOTEL in order to find a test site for the pilot study and to get support for the
organisation of workshops. In the second year the HOTEL-website was created with the in-
formation about the project, its goals, methodology, work plan and the consortium. A short
newsletter was written about each work package and the achieved results. The newsletters
were translated into all project languages and placed on the website as well as sent to all the
participating and interested experts.

5.2 At the very end of the project

In the last phase of the project we started the results dissemination to the general public
through media in form of press conferences, press releases and interviews for local newspa-
pers and weeklies. At the very end of the project the main event associated with the distri-
bution of results took place in Bratislava, November 26, 2004 at the Faculty of Arts (Comen-
ius University). In collaboration with Primetime (agency for marketing and media communi-
cation) Jana Plichtová organised a press conference.

The conference was opened by the Dean for research, L. Kiczko and the Chief of the De-
partment of Psychology I. Brezina. More than 20 journalists from newspapers, radio and TV
took part. The results of the project were presented by Ralf Risser, Jana Plichtová and
Magda Petrjánošová. Ralf Risser explained the overall plan of research and its organisation.
Jana Plichtová described the methodology and the main outcomes based on qualitative
analysis. She underlined the topic of citizens' participation. Magda Petrjánošová spoke about
data inferred from the expert questionnaires distributed at the HOTEL workshops and illus-
trated some differences between experts from Central, Eastern, Northern, Southern and
Western Europe.
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From the perspective of the participants, information was given by P. Benuska, Official of the
City of Bratislava, who also had participated in the workshops in Lund and Ferrara. The side
of the NGOs' sector was presented by L. Kobida who spoke about participation of citizens in
Bratislava. Journalists were informed also about the web site. Several interviews with Jana
Plichtová followed in radio and newspapers.

Another target group for the information about the project and its results is the scientific
community. The dissemination started in the form of presentations on and registrations for
future conferences concerning QoL as such, as well as mobility and transport and prepara-
tion of scientific articles above all for socio-psychological and sociological journals.

5.3 After the projects´ end

As mentioned above, several scientific conferences will take place in the year 2005 where
HOTEL results will be presented. Some articles about HOTEL results are planned to be pub-
lished, which will take some more months. Thus,  the dissemination work will go on also af-
ter the official end of the project. The HOTEL-website will exist at least for one more year
and remain the information and contact portal for experts as well as interested lay people.
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7 Appendices

Appendix 1 Questionnaire to experts for judgement of prin-
ciples, objectives and indicators in relation to QoL in cities

As you have already been informed the outcome of the series of workshops in which you
participate as experts coming from different European countries and different levels of go-
vernance has to be a toolbox providing support for monitoring of reality, and plans and poli-
cies designed for improving quality of life in cities/countries with respect to transport, mobil-
ity, city planning and land use. Its ultimate goal is a create common ground for future Euro-
pean policy by which the quality of life will be supported and increased.

To reach the objective it is necessary:

1. To clarify the concept of quality of life itself;

2. To agree on some appropriate indicators of quality of life;

3. To find out how different perspectives (level of governance, type of expertness, perspec-
tive of economic growth vs. sustainable development, short-term vs. long-term perspectives)
could be integrated;

4. To agree on ways of communication between key actors (planners, developers, politi-
cians) and general public;

5. To agree on ways how to monitor needs and aspiration of residents;

6. To agree on basic principles which should be followed by all key actors.

This questionnaire was prepared with the intention to identify common views of all partici-
pants. It is based on the analysis of their/ your ideas expressed in previous workshops.

However, it is possible that something important is still missing. If you think so, please do
not hesitate and add your comments.

Some of the questions are closed-end sentences. Your task is to attribute a value to (or “to
quantify”) their importance or relevance according to your experience and knowledge.

Set of questions 1

Please, read the following list of principles carefully.

Feel free to add any missing principles you consider important.

Please, judge the importance of each principle by using a scale ranging from number 5 (=
the most important) to number 1 (= not important). Put the corresponding value in a circle.

Then read these principles you have selected as the most important ones and select only
one. Indicate it by crossing the number “5”. Apply the same procedure for not important
principles. Read carefully those principles which have been indicated by you as not important
and select one of them. Indicate your choice by crossing the number “1”.
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Then please, read carefully the principles which you have judged as important and select
only three of them. Indicate your choice by crossing the corresponding value “4”.

According to my opinion, developers, planners, politicians on each level of governance in the
field of transport, mobility, city planning and land use should apply the following principles in
making their decisions:

No. Principle Most im-
portant

Impor-
tant

Moder-
ately im-
portant

Less im-
portant

Not im-
portant

1 Satisfaction of  the needs of residents 5 4 3 2 1

2 Sustainability of development 5 4 3 2 1

3 Fluidity of transport 5 4 3 2 1

4 Proximity to services 5 4 3 2 1

5 Accessibility and mobility for everybody 5 4 3 2 1

6 Equity (no group of residents is privileged) 5 4 3 2 1

7 Justice (equal opportunities concerning
education, profession, etc.)

5 4 3 2 1

8 Solidarity with weakest users 5 4 3 2 1

9 Making the citizens more responsible (e.g.
participation)

5 4 3 2 1

10 “Liveability” 5 4 3 2 1

11 Tolerance toward differences (including
ethnic groups)

5 4 3 2 1

12 Choice and liberty to choose habitat and
transport modes

5 4 3 2 1

13 Social integration 5 4 3 2 1

14 Respect for dignity of people 5 4 3 2 1

15 Harmony between the city and the coun-
try

5 4 3 2 1

16 Urban quality 5 4 3 2 1

17 Patrimony (respect to cultural heritage) 5 4 3 2 1

18 Prosperity 5 4 3 2 1

19 Development of economy 5 4 3 2 1

20 Cost efficiency of services 5 4 3 2 1

21 Aesthetic quality of public space 5 4 3 2 1
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Set of questions 2

This is a list of objectives the planners of city development and developers would like to
achieve. Which objectives do you see as important and which not? Please, scale these ob-
jectives in the same way as in Set 1.

No Objective Most
impor-
tant

Impor-
tant

Moder-
ately

impor-
tant

Less
impor-
tant

Not
impor-
tant

1 Create a common vision of the public interest 5 4 3 2 1

2 Reduce the noise 5 4 3 2 1

3 Reduce the internal constraints of mobility 5 4 3 2 1

4 Reduce external constraints of mobility 5 4 3 2 1

5 Protect the weakest users 5 4 3 2 1

6 Agreeable environment/a peaceful and pleasant
city

5 4 3 2 1

7 Create a city of short distances 5 4 3 2 1

8 Create a “city for all” (= anti-segregationist); “a
compact city”

5 4 3 2 1

9 Support the "soft" modes of transport  (walk-
ing, bicycle)

5 4 3 2 1

10 Reduce the necessity for usage of cars 5 4 3 2 1

11 Reduce the negative impacts of transport 5 4 3 2 1

12 Reduce the costs of public transport 5 4 3 2 1

13 Increase the environmental value of public
space (green places, aesthetics etc.)

5 4 3 2 1

14 Increase the participation processes 5 4 3 2 1

15 Reduce pollution 5 4 3 2 1

16 Protect sources of water from pollution 5 4 3 2 1

17 Support broad participation (democracy) 5 4 3 2 1

18 Promote monitoring of subjective feelings about
quality of life

5 4 3 2 1

19 Increase safety of all users 5 4 3 2 1

20 Increase liveability (e.g. places to meet) – the
social value of the environment

5 4 3 2 1

21 Reduce distance from residence to work, to
services and leisure activities

5 4 3 2 1
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Set of questions 3

There are several types of indicators useful for checking whether quality of life in the
city/country is improving, remains the same or is deteriorating. Indicate to which degree you
consider each indicator as useful. Please, use the following scale (5 = extremely useful, 1 =
not useful at all).

No Indicator Extre-
mely
useful

Very
useful

Mod-
erately
useful

Slightly
useful

Not
useful

1 Level of noise and disturbances 5 4 3 2 1

2 Number of accidents 5 4 3 2 1

3 Number of injured 5 4 3 2 1

4 Number of fatalities 5 4 3 2 1

5 Child mortality through traffic 5 4 3 2 1

6 Fluidity of transport 5 4 3 2 1

7 Regulation of speed 5 4 3 2 1

8 Comfort of the public transportation system (square
meter per one passenger, frequency, waiting rooms)

5 4 3 2 1

9 Frequency of jams 5 4 3 2 1

10 Life expectancy 5 4 3 2 1

11 Level of traffic related stress 5 4 3 2 1

12 Square meters of green area per one resident 5 4 3 2 1

13 Intermodality options 5 4 3 2 1

14 Aesthetic quality of public space/environment 5 4 3 2 1

15 Accessibility of work places (time for spent travelling
to)

5 4 3 2 1

16 Accessibility of leisure, sport, culture areas (time
spent travelling to)

5 4 3 2 1

17 Access to services (distance and appropriate trans-
port)

5 4 3 2 1

18 Real possibility for residents to choose among differ-
ent modes of transport

5 4 3 2 1

19 Real estate prices 5 4 3 2 1

20 Surveys and markers of satisfaction of residents 5 4 3 2 1

21 Perceived (= subjective) safety 5 4 3 2 1

22 Environmental sustainability (level of pollution) 5 4 3 2 1

23 Quality of facilities (roads, vehicles, services..) 5 4 3 2 1

24 Time spent by everyday travelling (frequency and
time one has to spend)

5 4 3 2 1

25 Number of bicycles 5 4 3 2 1

26 Type and quality of mediation between planners,
politicians and residents

5 4 3 2 1
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27 Frequency and quality of communication between the
public, politicians and planners

5 4 3 2 1

28 Regularity of evaluation and follow-up studies 5 4 3 2 1

29 Standard of living (income per capita) 5 4 3 2 1

30 Prevalence of psychiatric disorders 5 4 3 2 1

31 Criminality 5 4 3 2 1

32 Number of cars 5 4 3 2 1

33 Air pollution 5 4 3 2 1

34 Quality of water 5 4 3 2 1

35 Unemployment rate 5 4 3 2 1

36 Proportion of residents using public transport system
regularly

5 4 3 2 1

37 Accessibility of neighbouring regions 5 4 3 2 1

38 Efficiency of public transport (number of passenger
divided by cost)

5 4 3 2 1

39 Pedestrian areas (square meters) 5 4 3 2 1

40 Roads for cyclists (meters) 5 4 3 2 1

41 Convenience of public transport (frequency, network,
etc.)

5 4 3 2 1

42 Green areas (square meters per one resident) 5 4 3 2 1

43 Conditions for family life (schools, other facilities for
children, etc.)

5 4 3 2 1

44 Level of noise 5 4 3 2 1

45 Level of cleanness of the  streets and parks 5 4 3 2 1

46 Costs for using public transport 5 4 3 2 1

47 Access to higher education 5 4 3 2 1

48 Access to public transport in villages with 200+ in-
habitants

5 4 3 2 1

49 Length and network character of streets 5 4 3 2 1

50 Standard of housing 5 4 3 2 1

51 Proportion of people living in owned and rented
houses and flats

5 4 3 2 1

52 Job opportunities 5 4 3 2 1

53 Social proximity of residents 5 4 3 2 1

54 Well-being of citizens 5 4 3 2 1

55 Health (illness) 5 4 3 2 1

56 Suicide rates 5 4 3 2 1

57 Proportion of divorces to marriages 5 4 3 2 1

58 Birth rates 5 4 3 2 1

59 Criminal aggression 5 4 3 2 1
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60 Number of passengers in public transport 5 4 3 2 1

61 Number of drivers 5 4 3 2 1

62 Level of satisfaction of individual aspirations 5 4 3 2 1

63 Transport prices 5 4 3 2 1

64 Election results 5 4 3 2 1

65 Number of peaceful and secure districts 5 4 3 2 1

66 Activities increasing awareness of citizens 5 4 3 2 1

Final task

Please, give us some data about your person and occupation. We need it to better under-
stand the differences among our participants.

I am coming from Northern
Europe

Central
Europe

Central
Eastern
Europe

Southern
Europe

Western Europe

1 2 3 4 5

I am a planner,

architect

a politicians /
administrator

a researcher a sociologist, psychologist
(social sciences and education)

1 2 3 4

The character of my pro-
fessional activities is

Municipal/regional National International

1 2 3

My age is 30 - 40 41 - 50 51 – 60 61 -

1 2 3 4
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Appendix 2 Small group Tasks 1-3 of Workshop III

Task 1

One person in the small-group: Tell a story about examples of LQ improvement in the city,
or region where you work, based on your own experience. Please, describe in detail the ob-
jectives that were formulated and the measures that were taken. Describe how different
types of obstacles were overcome. (The small-group decides on one story to be chosen).

1. Based on your own experience, please tell a story about an example of LQ improvement in
the city or region where you are working. Describe in detail the objectives that were for-
mulated and the measures that were taken. Describe how different types of obstacles
were overcome. Then try to generalise your experience and answer the following ques-
tions:

2. How to define future objectives to improve life quality (in a global sense)?

3. How to decide what are long-term and short-term objectives?

4. How to carry out an assessment of consequences of the planned activities for life quality
of the general public (e. g. planning the city, development of the region)?

5. How to measure success and failure?

6. What segments of the population have to be considered? How will you include margi-
nalised groups of population?

7. How would you address the general public? When?

8. How would you enhance collaboration between politicians and other key actors in the

    field? Who are the key actors?

Please, take into consideration that the context of your task ranges from municipal, depart-
mental, regional to national and European level.
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Task 2

Consider the given example of a city:

Size of the city: 47.000 inhabitants
Town extension: 75 square kilometres
Density of population: (inhabitants/square km) 627
Public transportation: public buses, no subway, rail and bus station

City characteristics:

1) The city topography is flat, without hills or mountains
2) Public transportation use: low
3) Use of private motorised vehicles (car, motorbike): very high
4) The public authority is determined to invest in sustainable mobility and in a road safety
plan
5) Economical condition of population: income above average, low unemployment, many
work and education commuters

Recent intervention in sustainable mobility and city planning:

1) Introduction of roundabouts instead of traffic lights; reaction of population � low satis-
faction at the moment

2) Introduction of bike roads: reaction of population � low use so far

3) Economical incentives to buy a bicycle were given; population reaction � positive about
buying a bike; still no evident enhancement of the use by any category of population (chil-
dren, adults etc.)

4) Introduction of a small area of the centre of the city with restricted use of private cars:
population's and/or traders' reaction � general anger, dissatisfaction, complaints

5) Many public works are going on, with disturbances for the population concerning traffic
conditions and trade � general anger, dissatisfaction, complaints

6) Introduction of area-wide mobility management plans, projects, actions and communica-
tion campaigns � some good effects concerning small but interesting actions, applying new
technologies (payment-parking areas, dial-up bus, integrated public services train + bike)

 A) Please indicate a general strategy the city administration should take to improve sustai-
nable mobility, road safety and general satisfaction of the population as well. Try to indicate,
stepwise, the following aspects:

The time to implement the plan you have developed
The number of interventions
Details of the single interventions
The time duration of the single interventions
Positive/negative aspects of each intervention
B) Please indicate, stepwise, the main problems and issues the public administration should
take into account when introducing the interventions you suggest

C) Please summarise very shortly why you expect your recommendations should generate
positive results
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Task 3

In general, there are critical voices pointing out that there is a lack of will to contribute to
common well-being because the egoism of individuals prevails over altruism. Three types of
conflicts are identified:

1) Inter-group/inter-individual conflicts (e.g., car drivers vs. pedestrians)

2) Intra-group/intra-individual: e.g., persons or groups have contradictory interests them-
selves

3) Between individuals/groups and the society, or societal goals

Please, give examples of such conflicts you have faced in practice. Create a list of them and
categorise the types of conflicts.

Do you know, or can you imagine, any method how to deal with such problems? Please, de-
velop your ideas and try to answer the following questions:

How to harmonise the individual and collective well-being?
How to harmonise short-term and long-term needs?
Is there any method how to deal with such kind of problems/conflicts?
Are there any basic principles you already know or think of?
What kind of activities would you plan to create and achieve a common vision of improving
life quality in our societies?
How to overcome sector and partitioned visions in the city and traffic planning?
How to prevent social exclusion?

Perspectives to take:

Please, discuss your answers from the following perspectives:

a) Planners who define future perspectives
b) Politicians who want to promote the future perspective
c) Journalists who criticise both plans and consequences
d) Ecological activists
e) Pensioners
f)  Students
g) Children
i)  ...
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Appendix 3 QoL Guidelines for planners and decision makers

Relevant elements and structure according to the HOTEL workshops

QOL – GUIDELINES

A: COMMUNICATION

1. What strategies and tactics do you plan to use to achieve the highest
quality of communication?

a. creating a good information data base using available general knowledge and
knowledge of interdisciplinary teams

b. debating ideas among competing expert teams
c. establishing sufficient communication links among all the key actors - ex-

perts, politicians, investors, big companies, general public
d. 3establishing feed-back: monitoring system, continuous assessment by ex-

perts and by the general public
e. inviting the general public and NGOs to participate
f. establishing contact with teachers, students and school pupils

2. What principles do you use to manage the dialogue?

a. equal chance to participate, to be heard and his/her views to be taken into
consideration

b. openness to different opinions (plurality)
c. respect for arguments (rationality)
d. respect for minority opinions
e. right for specific groups to speak for themselves

B: PARTICIPATION

3. What do you plan to do to increase participation of citizens?

a. provide sufficient, clear and accessible information for everybody
b. keep a constant flow of information among experts, politicians and the gen-

eral public (media)
c. make an informational (informing) and emotional campaign (changing atti-

tudes and habits)
d. make the public interested using public events and media
e. express respect for general public’s  opinions
f. provide different opportunities for direct communication (meetings, public

discussions)
g. support the empowerment of citizens (including education)
h. encourage underprivileged social groups to participate
i. use facilitators, mediators (social workers, sociologists, social psychologists)
j. show real impact of participation
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4. How do you invite the residents to participate?

a. through their own proposals, suggestions what should be done
b. through their comments, critiques to something already made
c. as participants of sociological and socio-psychological inquiries before start-

ing a project
d. as subjects of sociological and socio-psychological inquiries after finishing a

project
5. What kinds of participation do you accept?

a. citizens participate directly
b. citizens participate via their representatives (through NGOs, local associa-

tions, minority group speakers)

C: PROCEDURE

C1   ANALYSIS OF THE MAIN PROBLEMS

6. Which actors do you plan to involve in the process of analysing the main
problems of the city (city district)?

a. urban planners
b. architects
c. economists
d. ecologists
e. developers
f. sociologists
g. social psychologists
h. urban ethnographers
i. historians
j. local NGOs
k. citizens

7. Is your analysis sensitive to:

a. different needs of citizens (dwelling, schools, extra-curricular school activiti-
es, work, shopping, health care, leisure, culture, social life and communal
life)

b. needs of different resident groups (pensioners, working mothers, house
wives, children, teenagers, disabled, different religious groups, etc.)

c. specific needs related to different life styles
d. regional specifics of the city
e. historical development of the city
f. assessed future development of the city
g. environmental sustainability of the city
h. the idea of a sustainable transport system?
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C2   PLANNING

8. To what degree is your project designed to improve the following?

a. transportation system
b. infrastructure for walking and cycling
c. dwelling
d. health care services
e. education facilities
f. shopping facilities
g. leisure facilities
h. culture facilities
i. parks and green areas
j. preconditions for social life (e.g. common meeting places)
k. aesthetic quality of the environment (buildings, streets, places)
l. availability of many choices
m. safety
n. integrity of community
o. sense of control
p. sense of belonging to the living place
q. heterogeneity of social structure of population (e.g. prevention of slums)
r. life style of residents (e.g. opportunities for a healthier life style)

9. To what degree does your plan take into consideration:

a. QoL in general
b. QoL of specific categories of the population
c. QoL in different districts of the city (preventing of slums)
d. common vision (urban plan)
e. cost-effects analysis
f. political scene
g. infrastructure
h. mobility options for residents
i. fluency of transport
j. quality of public transport system
k. technical and technological aspects
l. environmental consequences (sustainable development)
m. social integration

C3   COMMON VISION

10. Who do you plan to invite to participate in creating common vision?
a. urban planners and developers
b. architects
c. environmentalists
d. economists
e. sociologists, social psychologists, urban ethnographers
f. politicians
g. investors
h. representatives of big companies
i. general public
j. NGO activists
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11. Have you a plan how “to give voice” to the following resident groups?

a. families with small children incl. alternative families (single parents, homo-
sexual couples)

b. women
c. men
d. teenagers
e. working parents
f. ethnic and other minorities
g. disabled
h. unemployed
i. poor
j. children
k. elderly

C4   OBJECTIVES AND STRATEGIES

12. What strategies do you plan to use to avoid the negative impact of the
short-term thinking of politicians?

a. following common vision
b. making compromise between long-term and short term perspectives
c. informing public about the whole process of decision-making
d. supporting active citizenship
e. supporting NGOs

13. What do you plan to do to achieve a compromise among different inter-
est groups and competing interests?

a. invite both sides to communicate directly
b. listen to them carefully
c. analyse the type of conflict (explanation)
d. find a win-win solution
e. look for adequate compensations for the losing side
f. organise a local “referendum”
g. mediate the debate
h. invite a third side (e.g. some NGO)

C5   MEASURING CHANGES

14. How do you plan to assess the consequences of your project on the QoL?

a. surveys
b. door-to-door interviews
c. public meetings and discussions
d. ethnographic studies
e. experts’ assessments
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15. How do you plan to monitor and assess the effect of taken measures?

a. systematic measurement of all possible objective indicators (e.g. fluency of
transport, number of accidents)

b. environmental indicators (e.g. noise level, air pollution, m2 of green areas)
c. subjective indicators – satisfaction (whether residents are satisfied, how they

perceive and evaluate changes)
d. subjective indicators – sense of control (how residents evaluate the changes

in relation to sense of control and freedom of choice)
e. societal indicators (e.g. crime rate, unemployment rate)
f. quality of communal life (sense of belonging)
g. behaviour of people in the changed situation (ethnographic observation)
h. complaints registration
i. echo in media
j. interviews with open questions

C6   FEEDBACK

16. What do you plan to do in the case of failure?

a. analyse the main causes
b. inform others about the negative experience (case) to prevent repetition of

mistakes
c. change the ways of communication with the general public
d. correct and reformulate objectives
e. correct strategies and tactics
f. establish open dialogue with experts
g. establish open dialogue with politicians
h. establish open dialogue with general public, or any specific concerned target

group
i. stop the project
j. identify consequences for other projects

17. What do you plan to do in the case of success?

a. analyse the main causes
b. inform others about the positive experience to encourage imitation (detailed

documentation – on the internet, experience exchange with other cities incl.
cost/effects analysis, etc.)

c. inform others about respective negative side effects
d. broaden the scope
e. give credit to the efforts of all participants
f. identify consequences for other projects
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Appendix 4 Questionnaire used in the pilot study

H o w  to  a n a ly s e
l if e  q u a lit y

Date __,__,__ (yymmdd) Time __:__

Hello,

my name is ......................................................... and I work for the municipality of Kris-
tianstad. I want to ask some questions respecting changes here in the city.

Mark the place where you interview: Östra Boulevarden

Nya Boulevarden          

Would you be prepared to respond to some questions? It takes about 10 minutes.

Before we begin, I want to ask you how often you  come here to Östra B /Nya B:

 Every day  Several times
a week

 Once a week  Once a month  Hardly ever,
never *

*: In this case I thank you, as it is necessary that you are familiar with the area for
being able to respond to the questions.

Do you live in Kristianstad?  yes  no

Within the frame of the EU the Technical University in Lund carries out a project that
is called HOTEL. Researchers there should evaluate changes that have happened
here in Kristianstad at Östra Boulevarden/Nya Boulevarden. They have compiled the
list of questions which I want to ask you to respond now.

In the first questions we ask you to tell us how important you think that certain in-
frastructure characteristics and more general aspects connected thereto are, t. ex.:

 entirely
unimportant

 unimpor-
tant

 neither
/nor

 important  very im-
portant

QoL  1  2  3  4  5

Traffic safety  1  2  3  4  5
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Usability for
elderly & dis-
abled persons

 1  2  3  4  5

Smooth flow
of traffic for
drivers

 1  2  3  4  5

Smooth flow
of traffic for
cyclists

 1  2  3  4  5

Smooth flow
of traffic for
pedestrians

 1  2  3  4  5

Equity bet-
ween different
traffic groups
(cyclists, dri-
vers, pedes-
trians)

 1  2  3  4  5

Easiness and
convenience
for car drivers

 1  2  3  4  5

Easiness and
convenience
for cyclists

 1  2  3  4  5

Easiness and
convenience
for pedestri-
ans

 1  2  3  4  5

Beauty & aes-
thetics

 1  2  3  4  5

Environment
(noise/air)

 1  2  3  4  5

Children's sa-
fety/security

 1  2  3  4  5

Elderlies' and
disabled per-
sons' safety/
security.

 1  2  3  4  5

Your own sa-
fety/security

 1  2  3  4  5
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The following questions refer to what changes you experienced due to the modification car-
ried out here at Östra Boulevarden or Nya Boulevarden?

Traffic is now
 1 much less

safe
 2 less safe  neutral  4 safer  5 much

safer

Children are now
 1 much less

safe
 2 less safe  neutral  4 safer  5 much

safer

I feel now
 1 much less

safe
 2 less safe  neutral  4 safer  5 much

safer

Elderly and dis-
abled persons are
now

 1 much less
unsafe

 2  3  4  5 much
safer

Traffic flow for pe-
destrians is now

 much worse  2 worse  3 neutral  4 better  much
better

Traffic flow for cyc-
lists is now

 much worse  2  3  4  much
better

Traffic flow for car
drivers is now

 much worse  2  3  4  much
better

Equity between
traffic groups

 much worse  2  3  4  much
better

Ease and comfort
for pedestrians are
now

 much worse  2  3  4  much
better

Ease and comfort
for car drivers are
now

 much worse  2  3  4  much
better

Ease and comfort
for cyclists are now

 much worse  2  3  4  much
better

Usability for elderly
and disabled per-
sons is now

 much worse  2  3  4  much
better

Environment (air,
noise...) is now

 much worse  2  3  4  much
better

Social interaction
with other persons
is now

 much worse  2  3  4  much
better

QoL is now  much worse  2  3  4  much
better

This district is now  1 much uglier  2 uglier  3 neutral  4 more
beautiful

 5 much
more  beau-

tiful

To stay in this dis-
trict is  now

 1 much less
convenient

 2 less
convenient

 3 neutral  4   more
convenient

 5 much
more con-

venient
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I want to finish by asking you some personal questions viz. By ticking some personal
data:

Man

Woman

Mobility aids:  none

 crutches

 walker

 wheelchair

How old are you?:

< 15

15 – 34

35 – 64 

65 – 74

> 75

How often:
Every day Several

times a
week

Once a week Once a
month

Hardly ever,
never

Do you go by
bus or train

By car

By bicycle

Do you walk?

Do you use
special trans-
port service
for the dis-
abled?

Others?
Which ones:

__________
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Appendix 5 List of experts who participated in Workshop III

Name/Position Organisation Address/Phone/E-mail

Ms. Christiane ALIBERT

Protection of
Natural Patrimony

Ministry of environment &
sustainability

20, avenue de Ségur

75302 PARIS 07 cedex, France

Tel: 0142192532

E-mail:
Christiane.Alibert@environnement.gouv.fr

Ms. Sonia ATKINS

Green Travel Organiser

Staffordshire County Council Riverway, Stafford. ST16 3TJ England

Tel  : 01785 276615

E-mail : sonia.atkins@staffordshire.gov.uk

Ms. Gabriella BARÁTH

Researcher

West Hungarian Research
Institute, Centre for Regional
Studies of Hungarian Academy
of Sciences

Budai út 9-11

H- 8000 Szélesfehérvár, Hungary

E-mail: gbarath@rkk.hu

Mr. Peter BEŇUŠKA

President, Urban planner

Association of Urban & Spatial
Planners of SK

Gorkeno 13

811 01 Bratislava, Slovakia

Tel: 00421 2 54415194/mobile 905582262

E-mail: peter.benuska@nextra.sk

Ms. Birgitta
BRÄNNSTRÖM - FORSS
Planner

Municipality of Kristrianstad Quesorgst. Box 91

29180 Kristianstad, Sweden

Tel: 0044 – 136828/Mobile: 0733-136828

E.mail:

Birgitta.brannstrom.forss@krisitanstad.se

Ms. Gerti BRINDLMAYER

District councillor

District Council of Vienna
Neubau

Hermanngasse 24-26

1070 Wien, Austria

Tel: 0043 1 5962189/Mobile 0664
5506507

E-mail: gerti.brindlmayer@aon.at

Mr. Maurizio COPPO

Technical Co-ordinator

National Consultancy of Road
Safety

Via degli Scipioni 181 –

00192 Roma Italy

Tel.: +39 06 3218101

Fax: +39 06 3232746

E-mail: mcoppo@rst.it

Mr. Alberto CROCE

Mobility Manager

Municipality of Ferrara

Mobilità e Traffico

Via Boccaleone, 19

44100 Ferrara, Italy

Tel.: 0039 0532 419969

Fax: 0039 0532 419972

E-mail: a.croce@comune.fe.it



HOTEL Final Report

70

Mr. Terry DURNEY

Director of Planning and
Technical Services

Dublin Docklands Develop-
ment Authority

56. Fitzwilliam Square

Dublin 2, Ireland

Tel.: 0053 1 6762594-35312894029

Fax: 00 353 1 6762310
E-mail: tdurney@fmaccabe.ie

Ms. Solveig EKSTRÖM –
PERSSON

Chairman of the technical
board

Municipality of Lund Box 50
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Appendix 6 Workplan of the project HOTEL2
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Mar.
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03
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03
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03
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03
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04
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04
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04
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04
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04

July
04
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04
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04
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04
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04
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04

          = WP 5: Workshop III (mid-term report): (SIPSiVi, FACTUM, LU, CU, INRETS)              =WP 6 “Toolbox” (FACTUM, LU,CU)

                                           
2 In brackets the name of the partners, who are involved in the Workpackages � WP-Leaders are written in thick letters

5 WP
6

Co-ordination (FACTUM)

WP1: State of the
art (FACTUM, CU,

SIPSiVi) WP2: Workshop I (LU, CU, FAC-
TUM)

WP 3: Workshop II
(INRETS, SIPSiVi) WP4: Organisation of WS III

(CU, FACTUM, SIPSiVi)

5*

WP 6 *
WP 7: Pilot Study

(LU, FACTUM, SIPSivi)

WP 8: Dissemination
(CU, FACTUM, LU, SIPSiVi, IN-

RETS)
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